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Abstract

The purpose of this study is to develop the scenario for implementation of the rule-based
counseling chatbot and to verify its usefulness. For this purpose, counseling scenario for
exploring problems triggering depression and establishing early counseling relationships was
built and user evaluations for the rule-base counseling chatbot were conducted on 10 counseling
psychologists. As a result, clear counseling structuring, appropriate use of selective and narrative
responses, and active listening were identified as important components of counseling chatbot. To
the next step, the usefulness of counseling chatbot developed in the previous step was examined
with 78 college students. As a result, active listening was found to be an important factor in
improving user satisfaction and positive mood change. In addition, through qualitative analysis
of user evaluation, the unique advantages of counseling chatbot were identified and the
limitations of counseling chatbot that should be overcome were identified. Based on the results
of the study, the implications of the study and suggestions for future research were discussed.
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