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Abstract

As the paradigm of healthcare shifts from the center of treatment to the center of prevention,
products and services related to disease prevention are emerging at domestic and abroad. The
government considers the smart healthcare industry as a solution to healthcare problems such
as an increase in the number of chronic illnesses and an increase in the burden of medical
expenses. The purpose of this study is to explore the factors affecting the use of smart
healthcare products and services focusing on Health Literacy and health related personal
characteristics and to provide policy implications. The subjects of the questionnaire are 1,027
adults over 20 in the nation, and conducted an online survey. In addition, the factors were
analyzed by decision tree method. As a result, most of the respondents(76.9%) did not have
experience using Smart Healthcare products and services. However, in the Health Literacy
question, there was a difference in use experience depending on the degree of difficulty in using
the mass media information. Other factors were the degree of intention to use new technology,
the understanding of counseling about family members and friends, and health checkups. In order
to enable self-healthcare through smart healthcare products and services, the ability of
consumers to explore and utilize health information from the mass media should be improved.
In addition, government and enterprise efforts are needed to achieve this.
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