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Abstract

This study was conducted to improve the use experience of elderly people in fast food kiosks
which are actively utilizing 'un-tact’ technology. First, the Kiosk design analysis criteria were
discussed through literature research. Then, the UI screens of McDonald’s, Lotteria and Burger
King, which are currently serving kiosks in Korea, were divided into colors, layouts and buttons.
Next, the usability evaluation and survey of the elderly revealed problems with the interface
design of the current kiosk. As a result, older people do not recognize buttons without an outline
as buttons, and errors occur when layout changes or when viewing is complicated. In addition,
horizontal navigation and vertical layout menus were error—free, and the design of buttons was
error—free with the same color for the same function. Research shows that the Kiosk UI design
is preferred by older people. First, buttons in the form of outline or solid are recommended.
Second, vertical binding of buttons combined with images and text is recommended. Third, the
screen layout should be consistent with the direction of view flow and manipulation, and should
avoid increasing the number of menus and information. Fourth, page navigation is recommended
in horizontal form and menu arrangement is vertical form. Finally, buttons that perform the same
function are efficient for buttons to use the same color, and for different functions, applying a
complementary colors can reduce confusion.
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