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Abstract

This study was designed to examine the factors effecting the positive psychological capital of
social workers at senior welfare centers on job burnout. The subjects were 350 social workers
who care for the elderly at senior welfare centers in Seoul and Gyeonggi-do. Based on a total
344 data collected and using the SPSS 22.0 statistical program. Reliability test, frequency
analysis, t-test, One-way ANOVA, correlation analysis and Multiple regression analysis were
performed. The results showed that positive psychological capital had a statistically significant
negative effect (-) on emotional exhaustion, a sub variable of job burnout and depersonalization.
The effect of sub-variables of positive psychological capital on emotional depletion and
depersonalization was in order of optimism> resilience> hope> self-efficacy. Lastly, it was found
that positive psychological capital had a statistically significant negative effect(-) on decreased
sense of accomplishment. The effect of sub-variables of positive psychological capital on
decreased sense of accomplishment was in order of optimism> hope > self-efficacy > resilience.
The effect of positive psychological capital on decreased sense of accomplishment was not
significant depending on sub-variables. Based on the results of this study, suggestions, the limits
of this study, and future directions for research were presented for the improvement of positive
psychological capital, which is confirmed as a factor to reduce the job burnout of social workers.
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