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Abstract

This study aims to address the needs and effectiveness of performance measurement system for
convenient facilities support project for people with disabilities performed by local government. In
addition, it is also to develop performance measurement index based on logic model. The researchers
conducted literature review and focus group interview to develop the performance measurement index.
Then, through the project managers and related professionals, the researchers tested validity of the
measurement. The final measurement consisted of 38 questionnaires in 8 sectors. With this
performance measurement system, we expect to establish rationalization of overall disability services.
Also the theoretical framework and approach of performance measurement will be applicable to diverse
public social service sectors.
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