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Abstract

The purpose of this study is to investigate the characteristics of usage motivation of SNS emoticons
in Northeast Asian culture regions, with the strong influence of normative society and to interpret these
characteristics based on traditional humanistic thought. Since the mainstream SNS of each country is
different, this study focused on China's WeChat. For the research, we found 38 motivations for the use
of emoticons through literature research and interviews with 21 users, and we surveyed 209
participants for usage motivation. The results were as follows: First, six factors were derived from the
motivation for use of emoticons, these factors were named emotional expressions, aesthetics, usability,
impression management, entertainment, and sense of collectivism. Second, we explained how the ideas
of 'Hwa(F)' and 'Ye(i&)' appeared in the use of emoticons, focusing on 'Impression management' and
'Sense of collectivism' among the motives of using emoticons. Hwa(fll) is interpreted as a factor of
'sense of collectivism' which intends to strengthen the feeling of belonging in the chat room using
emoticons and actively emphasize oneself and to be well integrated in the communication process. Ye
(i) is interpreted as a factor of 'impression management which forms and maintains a better
relationship with the moral code of ethics.
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