https://doi.org/10.5392/JKCA.2019.19.05.194

DHIY 2N AHolMe 2ot L=
D JNQle] gkt Bt S E SHeE
Security and Trust of Mobile Payment Apps
: Focus on Personal Predisposition and Security Signal

dug, 2=8"
K 434, AgAgsha sk

Min-Gyung Kim(ming_kim@sk.com)*, Boreum Choi(bchoi@uos.ac.kr)”

22 mole 2R @ Ago] W3 sl glort mekwt metolwAld] tie Yl skl muid 24
@ AgBo A2 ABASE g BINA kT Uk B AT muked 24 AL g A
gt A4 @ AN B A5 ABAS AN AR 9F AT B 9] omT FFS F
o, olejdt QeE0] HFHOE o5 mutd AR Ao AFo] JFL FiA YEL Fotol AHHgYT,
7@, mefoliA) el AXE AR 3F VS F/HIYIT Dol A2Y et JEE FAAY]
Loub, A4, QX9 94, Bt nlak A8 AARE 98 AL FAN71D 2ol A4d Het A=
2 3771 Ao vehdth oo X8 AAYE £ 9P whot Bukd AAY Hote] 7t
b mEle 24 Yol Alme] FHH JFL vk He WA

[©

WS40 | 2HY 2N o [ HEE RE fF | 2HtY AIA"” 2ot MS0I2 | SEFYES B |

The mobile payment app market has been expanding recently. However, the usage rate of mobile
payment apps is not meeting service providers' expectations due to concerns about security and
privacy.

This study investigated how personal predisposition and how the security signals of the payment app
affect users' perceived privacy and security risks, and how these factors ultimately affect the trust of
mobile payment apps. The results showed that privacy concerns increase the risk of perceived personal
information leaks and reduce perceived mobile system security, while familiarity, perceived reputation,
and assurance seal reduce the risk of perceived personal information leaks and increase perceived
mobile system security. Finally, it revealed that the reduced risk of perceived personal information leaks
and the increased security of mobile systems had a positive impact on the reliability of mobile payment

apps.
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