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Abstract

The aim of this study is to examine the effects of the supervision process and functions in social
welfare practice on the supervision satisfaction of social workers and their customer orientation. For
this, 196 social workers were asked to answer to the questionnaire and their responses were analyzed.
The courses between variables were analyzed using structural equation model. The findings from this
study show that the supervision process impact on supervision satisfaction, but didn't influence
customer orientation. The functions of supervision positively impacted on both supervision satisfaction
and customer orientation. Furthermore, the supervision process and functions influence customer
orientation with supervision satisfaction as a mediating factor. In addition. this study proposes a
supervision practice system as a means to provide customer-oriented service to clients.
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