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Abstract

The purpose of this research is to verify the sellers’ preference of online shopping platform and
simple payment service among the Korean domestic online shopping platforms and analyze which
factors they consider depending upon their preferred platform and service.

The result of this study shows that the reputation, ease of payment, and ease to navigate of online
shopping platform should be considered seriously in choosing the online shopping platform. Also, the
usability, ease of payment and service fee of simple payment service are influencing factors to select
simple payment service for sellers. Meanwhile, the result confirms that the degree of reputation, ease
to navigate, service fee, and ease of payment differs on each selected online shopping platform. Also,
the degree of usability and security in simple payment service is different between each chosen simple
payment services.
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