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Abstract

The purpose of this study is to understand in depth the experiences regarding the healing of stress
that takes place in the process of the job performance of fire fighting officers. For this, by having seven
incumbent fire fighting officers as the subjects of the research, the individual in-depth interviews had
been conducted. As a result of analyzing their experiences based on the phenomenological research
method of Colaizzi, the 17 topic bundles, 5 subcategories, and 3 categories were derived. Regarding
the results of the research, firstly, it appeared that the stress resulting from the job performance in
the diverse processes of solving the petitions experienced as the obsessive anxiety, feeling of
depression and sleep disorder, etc.

Secondly, it had appeared that fire fighting officers show the strong feeling of pride and sense of
calling regarding the job performance, but their dread regarding the life after the retirement was high.

Thirdly, it appeared that such stress were offset and healed through the positive experiences,
including the professional vocation, companionship and support by the family, etc. Because the high job
stress gets developed into the continuous and complex physical problems and the emotional and
psychological problems, it shows that there is a limitation to the healing with only the professional
calling, companionship and support by the family. As such, for the healing of stress that takes place
in the job performance by fire fighting officers and not just for the environmental improvements that
are related with the job, but for the psychological and emotional support, this research arrived at the
point of the suggestion that the operations of the complex and systematized supporting programs,
including the strengthening of vocation and companionship, emotional support by the family etc., must
be carried out.
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