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The Impact of Experienced Conflict on Person—Organization Fit and Turnover
Intention
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Abstract

The current study aims to address the relationships among conflict, person-organization fit, and
workers’ turnover intention. Specifically, it aims to examine whether person—organization fit mediates
the relationship between conflict in team and turnover intention, also trust in leader moderates the
relationship between person—organization fit and turnover intention. The empirical analysis shows that
conflict is positively associated with turnover intention and have a negative impact on objective-value
fit. The relationship between conflict and turnover intention is mediated by the person—organization fit.
Trust in leader moderates the relationship between person-organization fit and turnover intention. The
findings address the issue in terms of the mechanisms between conflict-turnover intention and the
importance of trust in leader for an effective management of conflict in work teams.
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