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The Influence of Competitive Factors of Fitness Center on Customer
Satisfaction and Re-use Intention
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Abstract

This study is analysis how the competitive factors of fitness center’s affect customer satisfaction and
re—use intention. Accordingly, It surveyed fitness center customers in Pusan and Kyungnam, and
analyzed amount 422 questionnaires with the SPSS WIN 23.0 and AMOS WIN 23.0 program, so it
reached these conclusions. First, the accessibility of location characteristic showed that it had a relevant
influence on the customer satisfaction, but the visibility didn't have a relevant influence on it. Second,
the spatiality and convenience of the facility characteristic showed that they influenced customer
satisfaction. Third, the responsiveness and professionalism of the service characteristic factor showed
that they had a relevant influence on the customer satisfaction, but the reliability and empathy didn't
have a relevant influence on it. Fourth, the customer satisfaction had a relevant influence on the reuse
intention. According to this study, we found that the competition factor was bound up with the
customer satisfaction and reuse intention. In the end, grasping customers' satisfaction and preferred
utilization pattern should be reflected actively in the fitness center management.
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