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Abstract

The aim of this research was to examine that the essence of university administrative staff's job
stress and relevant characteristics that could influence their stress at work. For this research, we
collected 250 samples of university administrative staffs in Seoul from March to April, 2017 and used
227 ones for final analyses.

The results indicated that organizational characteristics (organizational commitment, organizational
culture, perceived organizational support) and job characteristics (job satisfaction, job control, emotional
labor) tended to be significantly associated to Job stress. These findings suggested that Employee
Assistant Program (EAP) should be launched in order to provide integrated services for university staff.
Second, diverse psycho-social services, such as consultation, leisure activities, and empowerment,
should be provided by utilizing the resources of university. Lastly, the Korean Ministry of Education
needs to support for enhancing the staff's work environments.
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