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A Study on the Effects of Participation Types on Social Connectedness,

Collaboration Intention, and Psychological Well-Being among the Members of
Consumer Cooperative
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The purpose of this research is to investigate the effects of the participation type of members of
consumer cooperatives on social connectedness, collaboration intention and psychological well-being.
For this, research hypotheses and models were developed from the theoretical background, and an
empirical study was conducted with a survey. The results of this research are as follows: first, among
the customer participation types, emotional participation and physical participation promoted social
connectedness. Second, physical participation showed positive effects on collaboration intention. Lastly,
social connectedness improved collaboration intention, and collaboration intention had significant effects
on psychological well-being.
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