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Abstract

In recent years, movie content consumption has increased not only in theaters but also through online
channels. As movie channels become more diverse, there is a growing interest in movie channel
selection process, and the movie channel selection can vary depending on the characteristics of
consumers. Therefore, in this study, we examined the effect of consumer personality(neurogenic,
conscientiousness, openness, agreeableness) on channel selection factors(primary and secondary
factors of the theater, primary and secondary factors of online channel) and channel attitudes (@ttitudes
towards theaters, IPTV, cable TV, OTT). The results of this study shows that consumer personality has
significant impact on consumers’ movie channel selection process and findings provide strategic
directions for companies offering online and offline service for movie consumption.
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