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Abstract

The purpose of this study was to investigate job satisfaction of dental hygienist. A questionnaire
survey was conducted on 224 dental hygienist. The 224 data were analyzed by descriptive statistics,
ANONA, Pearson’s correlation analysis, and multiple regression analysis with SPSS(Statistical Package
for Social Science) Ver.19.0. The average score of the communication skill was 3.320.49, interpersonal
relationship ability was 3.45+0.48, job satisfaction was 3.19+0.44. The average score of the
communication skill according to the general characteristics was the married was higher than the
singles, the higher the career. The average score of the interpersonal relationship ability according to
the general characteristics was the higher he education, the higher the income and the business
management. The average score of the job satisfaction according to the general characteristics was the
higher the business management. A multiple regression analysis was conducted to examine the effects
of communication skill and interpersonal relationship ability on job satisfaction, which had the lower
career(t=-2.846, p=0.005), high communication skill (t=2.099, p=0.037), high interpersonal relationship
ability(t=4.142, p=0.000). In order to improve the job satisfaction of the dental hygienist, provide proper
compensation and the effort to improve the communication skill and interpersonal relationship ability.
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