https://doi.org/10.56392/JKCA.2019.19.07.518

SAe| HBESA H|IIAKOI s HANM 232 TEzd S

The Study of Moderating Effect on the Relationship Between Supervisor's
Neuroticism and Abusive Supervision
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Abstract

The purpose of this study is to examine the moderating effect of conflict in the relationship between
neuroticism and abusive supervision. In previous studies, neuroticism was considered to be an
important predictor of abusive supervision. According to the research results, supervisors with high
neuroticism are more likely to be abusive supervision. However, in some studies, there was no
significant relationship between neuroticism and abusive supervision. Therefore, this study considered
conflict as a environmental factor in the relationship between neuroticism and abusive supervision
based on the Trait Activation Theory. The higher the level of conflict, the more likely it would be that
there would be a positive relationship between neuroticism and abusive supervision, and a lower level
of conflict would not have a significant relationship between neuroticism and abusive supervision.
Therefore, this study hypothesized the moderating effects of conflict in the relationship between
neuroticism and abusive supervision. In order to test this hypothesis, this study conducted a
guestionnaire survey on the employees who work in South Korea. The implications and limitations of
the study and the direction of future research are presented in the conclusion.
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