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Abstract

The purpose of this study was to explore service satisfaction of the elderly using dementia day care
center and the meaning of day care experience. The subjects for this methodological triangulation study
were 67 dementia elderly for 1:1 interview and 15 dementia elderly for focus group interview. All
subjects were using dementia day care center. The mean age was 79.95£5.90 for quantitative study
and 80.0745.78 for qualitative study subjects. The mean scores of service satisfaction were ranged from
2.8610.41 to 2.96+0.30. The lowest score domain was ‘help and assistance’, and the highest score
domain was ‘food and environment’. In 14 questions, satisfaction score was 3 point. According to
content analysis, the experiences of dementia day care center were described with 20 themes such
as ‘mutual respect and understanding’, ‘pleasure and upset feelings about participation’, etc. and 35
sub—themes. The overall satisfaction scores were high and in most cases the positive experiences with
dementia day care service were described. Therefore it is recommended for mild dementia elderly to
use dementia day care service and to be expanded.
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Table 1. Example of Services Provided to Demented
Elders by the Day Care Centers

AT Contents of Service
Category
Vital signs check
Test for cognitive function(MMSE-DS)
Test for depression
Check for physical function
Orthostatic hypotension management
management

Medications

Gymnastics, muscle strengthening exercise,
dementia prevention exercise

Regular examination by doctor

Annual physical and oral examination

Give information for influenza immunization
Picnic

Excursion

Birthday party

Social activity
participation and

generation Watch and participate the performances

exchange Feast and seasons event

programs Year—-end party and work exhibition
Generation exchange programs

Cognitive Word class, Hangul class, Flower arrangement

rehabilitation
programs and
occupational

class, reminiscence therapy, Laughter therapy,
Music therapy, Art therapy, Paper craft,
Calligraphy, Recreation therapy, Ki-exercise,
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Foot massage, Hand massage, Balloon art,
Physical therapy, Color-mix, Hanji craft, Silver
dance

Community resource connection
Intra—community activities
Providing lunch and snack
Shuttle bus service

therapies

Community
linkage

Meal services
Ride service
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Table 2. Contents and Progression of Focus Interview

(N=15)
Dura- )
. Process Questions
tion
Opening - Welcome greetings
40-60 questions - Briefly explain the purpose and
(min) process of the study
- Get a permission for the
audio-recording
Introductory - Would you tell us your thoughts about
questions using the services of this center?
Transition - Would you tell us your opinion about
questions the programs and services of the

center based on your experience?

Key - Do you know about various services

questions offered by the center?-Are you
satisfied with the foods served here?

- What do you think of the sanitary
conditions of this center?

- What do you think of the safety
management of this center?

- What do you think of the programs or
activities of this center?- Are you
satisfied with the staff's assistance
during a program activity or during a
meal?

- How do you feel about talking with
staff members?

- What do you think of the staff's
attitude toward you?

- Can you easily make friends here or do
you have any difficulty making friends
here?

- Briefly summarize the responses of
older people and identify comments to
be added or deleted.

Closing
questions
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Table 3. Satisfaction by General Characteristics of the Elderly (N=67)
Characteristics Categories n(%) Mean (SD) Range tor F (o)
Gender Male 18(26.9) 119.72+18.25 -1.23(.222)
Female 49(73.1) 124.63£12.85
Education level No education 22(32.8) 125.05+14.48 0.54(.709)
Elementary school 28(41.8) 122.39+12.18
Middle school 5(7.5) 125.80£8.84
High school 8(11.9) 117.75+24.46
College or more 4(6.0) 128.25+13.28
Religion None, other 26(38.8) 122.16£15.15 0.42(.797)
Protestant 19(28.4) 122.84%15.76
Buddhism 9(13.4) 121.11£156.10
Christianity 13(19.4) 127.92+12.06
Presence of spouse Yes 21(31.3) 124.38+15.60 0.40(.687)
No 43(64.2) 122.83+14.15
ey Spouse 14(23.7) 116.86£18.09 1.88(.143)
Sons 27(45.8) 125.85+12.28
Daughters 14(23.7) 124.93+13.54
Spouse and children 4(6.8) 132.75+11.35
Age(yrs) 79.95t5.90  66-94
(Dri;antt‘ﬁg) of using 1822¢1554  1-70
MMSE-DS 19.40¢5.30  11-30
MzSD=Mean and standard deviation.; MMSE-DS=Korean version of mini-mental state examination for dementia screening
Table 4. Satisfaction Scores on the Day Care Services (N=67)
Category Questions M+SD Angzg/(j)e NAn%;O)ND Dif]?%r)ee r’:l(/o/g
Activities Can you take a nap whenever you want to? 2.73+0.67 35(52.2) 1(1.5) 5(7.5) 26(38.8)
& programmes -\ wash your hands or feet whenever you want to? 3.00:0.00  67(100.0) 0(0.0) 000  00.0)
Are you free to put on or take off your coat when you want to?  2.96+0.29 48(71.6) 0(0.0) 101.5)  18(26.9)
Do the program of this center include various activities? 2.92+0.32 61(91.0) 3(4.5) 1(1.5) 2(3.0)
Are you allowed to spend time alone when you want to? 2.78+0.64  24(35.9)) 0(0.0) 3(4.5) 40(59.7)
Can you lie down and take a rest whenever you want to? 2.79+0.62 43(64.2) 0(0.0) 5(7.5) 19(28.4)
Can you go to the bathroom whenever you want to? 3.00£0.00 60(89.6) 0(0.0) 0(0.0) 7(0.0)
é\/;emynt)g ;;\rot\i/\éiit‘t;; leave the program room when you do not 2.84+0.55 23(34.3) 000.0) 2A30)  4262.7)
Is the frequency of outings adequate? 2.85+0.54 60(89.6) 0(0.0) 5(7.5, 2(3.0,
Is the frequency of picnics adequate? 2.880.45 60(89.6) 2(3.0) 3(4.5 2(3.0)
Can you perform sufficient physical activity? 2.96+0.21 64(95.5) 3(4.5) 0(0.0, 0(0.0
aD;i\xg:Sf?ind it troublesome to participate in numerous program 2.9740.25 11.5) 000.0) 65(97.0) 101.5)
Is the level of the program of this center suitable for you? 2.860.39 58(86.6) 7(10.4) 1(1.5) 1(1.5)
Are the program activities of this center interesting? 2.93+0.32 63(94.0) 3(4.5) 0(0.0) 1(1.5)

2.8910.38
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Does the staff show interest or help you when you do your hair?  2.76+0.66 29(43.3) 0(0.0) 46.0) 34(50.7)
Does the staff help you get dressed? 2.75+0.68 21(31.3) 0(0.0) 3(4.5) 43(64.2)
Does the staff respond immediately when called? 3.00£0.00 63(94.0) 0(0.0) 0(0.0) 4(6.0)
Does the staff help you brush your teeth? 2.96+0.30 45(67.2) 0(0.0) 1(1.5)  21(31.3)
Does the staff provide help when you go to the bathroom? 2.810.58 45(67.2) (1.5) 2(3.0) 40(59.7)
\I?Vzleksingt;e staff provide assistance when you have trouble 2914039 3044.8) (.5 105  35(52.2)
Does the staff help you during a meal? 2.80£0.61 36(53.7) 0(0.0) 46.0) 27(40.3)
:‘seslipstfnce Can you ask for help more than once whenever you need it? 2.960.27 53(79.1) 0(0.0) 1(1.5)  13(19.4)
Does the staff change your diaper frequently? 3.00£0.00 3(4.5) 0(0.0) 0(0.0) 64(95.5)
Is the staff well aware of what kind of help you need? 2.64+0.78 45(67.2) 0(0.0) 10(14.9)  12(17.9)
Bgreisgﬁ;ﬁesgagi teeJIer{/oZai?daily schedule about what you will do 2814049 57(85.1) 9.0 34.5) 14.5)
Does the staff try to relieve your pain when you are sick? 3.00£0.00 57(85.1) 0(0.0) 0(0.00 10(14.9)
Does the staff know what measures to take when you are sick? ~ 2.87+0.48 50(74.6) (1.5 3(4.5) 13(19.4)
Are staff members available to deal with it when you have a 283+0.56 44(65.7) 000.0) 46.0) 9(28.4)
problem?
2.860.41
Can you easily make friends with other people here? 2.93+0.36 64(95.5) 1(1.5) 2(3.0) 0(0.0)
Are you free to have a conversation with other older people? 3.00+0.00  67(100.0) 0(0. 0(0.0) (0.0)
Companionship
Do you feel bored since you spend too much time alone? 2.88+0.42 2(3.0) 4(6. 58(86.6) 3(4.5
2.94+0.26
Does the staff give you enough time to finish your meal? 3.00£0.00  67(100.0) 0(0.0) 0(0.0) 0(0.0)
Are the foods served here too cold or too hot? 2.97+0.17 0(0.0) 2(3.0) 64(95.5) 1(1.5)
Are the facilities of the center kept clean? 3.00t0.00  67(100.0) 0(0.0) ( 0) 0(0.0)
Zijﬁo‘:‘mem Do the medls include a variety of side dishes? 294024 63(94.0) 46.0) 00 00.0)
Are you satisfied with the taste of the foods served here? 2.94+0.30 64(95.5) 2(3.0) ( 5) 0(0.0)
Are the amounts of the meals provided here not sufficient? 2.91+0.42 3(4.5) 0(0.0) 62(92.5) 2(3.0)
2.96+0.19
Do you think the center is physically safe? 2.99+0.12 66(98.5) 1(1.5) 0(0.0) 0(0.0,
Are your belongings(coat, hat, muffler, etc.) kept securely? 3.00+0.00  67(100.0) 0(0.0) 0(0.0) 0(0.0
O ke o e o b 1o o S0 S0 a0y 05y 109 460 Ti0s
S;feectgrit%/ 332? ;Zip‘s;agash:ggeit;/our underwear in a place where other 2904044 345) 0(0.0) 58(86.6) 6(0.0)
Does the staff treat you in a gentle and friendly way? 3.00t0.00  67(100.0) 0(0. 0(0.0) 0(0.0)
Are there any dangerous facilities or objects in the center? 3.00+0.00 0(0.0) 0(0. 66(98.5) 1(1.5)
2.96+0.18
Does the staff smile at older people? 2.97+0.24 66(98.5) 0(0.0) 1(1.5) 0(0.0)
s e o o g v 1 0 OIS sy s 109 do0 000
Are staff members replaced frequently? 2.98+0.12 0(0.0) 1(1.5) 65(97.0) 1(1.5)
) Are you on friendly terms with the staff? 2.91+0.34 62(92.5) 4(6.0) 1(1.5) 0(0.0)
gg?m“”‘ca' Does the staff spend time together with you? 2901043  63(94.0) 1(1.5) ( 5 00.0)
Does the staff talk with older people frequently? 2.910.29 60(89.6) 6(9.0) 0.0) 1(1.5)
Does the staff listen to older people? 2.97+0.17 65(97.0) 2(3.0) 0.0) 0(0.0)
Does the staff get angry or vell at older people? 3.00£0.00 0(0.0) 0(0.0) 67(100 0) 0(0.0)
Is the staff disrespectful to older people? 3.00£0.00 0(0.0) 0(0.0)  67(100.0) 0(0.0)
Is there any staff member you dislike? 2.95+0.27 64(95.5) 1(1.5) 1(1.5) 1(1.5)
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Does the staff try to reflect it immediately when you give your

opinion to them? 2.93+0.36 59(88.1) 0(0.0) 2(3.0) 6(9.0)
2.94+0.25
Would you like to recommend this center to the people around
Overal you (rionds)? 289:045  58(86.6) 1(1.5) 345 (75
satisfaction
Are you satisfied with the overall service provided? 2.98+0.12 65(97.0) 1(1.5) 0(0.0) 1(1.5)
Do you have a pleasant time while you are here? 2.98+0.12 65(97.0) 1(1.5) 0(0.0) 1(1.5)
2.95+0.23

NA or ND=Non agree or Non disagree; N/A=Not applicable

Table 5. Day Care Service Experience: A Summary of Themes and Sub-themes

Domains Themes Sub-themes
1.Pleasure and upset feelings about program 1-1.A pleasant time when everything is enjoyable
Activity participation 1-2 Frustration about age-related functional decline
program 2.Pleasure derived from sharing activities 2-1.Program activities more interesting because of many people's participation
together with others 2-2.Activities good for older people like us
1.Comfortable people like my family 1-1.Staff paying more attention to older people and taking better care of them than
members their children
Communicati 1-2.Staff helping older people readily and efficiently like their family.
gtnaf\f/wth the 2.Guardian angels who are always kind to me 2-1.Staff greeting me more warmly than anyone else
and greet me warmly. 2-2.Staff's invariable kindness (staff paying close attention to my words)
3.Feeling grateful and sorry at the same time 3.Feeling sorry for many things
1.Mutual respect and understanding 1-1.Treatment of older people with respect and courtesy
1-2.Neither criticizing me for not knowing things well nor behaving
Companions pretentiously
hip 2.Friendly companions to talk to 2.Pleasure of talking with friends
3.Taking care of each other like the family 3.Development of friendships in the course of taking care of each other like the
members family.
1.Appreciation for being treated with various 1-1.Provision of diverse foods.
delicious foods 1-2.Delicious foods which are to my taste
1-3.Feelings of gratitude about eating all the foods served without leaving
Meals anything
(food)

2.Individualized diet

3.Pleasure of eating meals together with
others instead of eating alone

1-4.Meals consisting of more diverse and more delicious foods than home meals
2.Preparation of foods considering even dental conditions of older people.

3.Foods tasting more delicious because of people eating together

Environment

1.My beautifully decorated work

2.A small, narrow space for me and a steep
hill difficult to climb

1-1.The clean and well-decorated indoor environment of the center

1-2.Assistance and help tailored to my needs and provided by the staff who is well
aware of my weaknesses

2-1.Hope for a little bit larger space available for me.

2-2.Hope for the movement of the center to another place because of its location
on a steep hill

Help and
assistance

1.Assistance tailored to my needs

2.Concern about my future prospect of
needing the help of the staff

1-1.Provision of appropriate help for older people during a program activity

1-2.Staff's assistance in older people's use of the vehicle for the pick-up and
drop-off service

1-3.Staff's spontaneous provision of help for older people who have difficulty eating
a meal without assistance

2-1.Feeling worried about my future at the sight of other older people receiving help
from the staff
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1.Trust in the staff about thorough safety 1-1.0ur safe center
Safetyt and management 1-2.Trust in the staff about the maintenance of the safety and security of the facility
security

1.My happy place where | always want to go 1-1.Looking forward to the days when | go to the center

1-2.A place | want to go even on weekends and during a vacation

2.Time flying like an arrow (Time passing so 2-1.Time passing so quickly and a very pleasant time making me forget about time
Overall quickly as if | rode in a time machine)
service . . , . )
experience 3.My secret place for which my friends envy 3-1.Many people's envy of me for using this center.

me

3-2.My friends' hope to use the center services together with me

4Time when bad feelings disappear like 3~1.No occurrence of lonely feelings or the desire for death

snows melts away

4.Disappearance of distracting thoughts and acquisition of renewed energy and vigor
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