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Abstract

This study want to identify problems related to mobile in—app payment from the perspective of
consumers and suggest ways to solve them. Three scenarios have been developed to achieve the
objectives of this study. This suggests the situation of in—app payment problem that consumers often
experience. Then 323 consumers in their 20s and 30s read the scenario, identified the problem in each
situation and assessed who was responsible. Consumers were aware of in—app payment problems due
to problems with in—app payment readability, problems with app market responsibility, problems with
responsibility of game companies, and problems of consumer responsibility. And different consumers
had different levels of assessment on the problem of in-app payment. According to the research,
consumers have high demand for improvement of the lack of readability in related laws, including
strengthening the readability of the in—app payment indicator. In addition, the company confirmed the
importance of cooperative efforts by consumers, businesses, and the government due to high
consumer expectations for the role of the distribution company App Market other than the content
developer game company.
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