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The Effect the Job Stress of Female Workers with Disabilities on Organizational

Commitment: Focused on the Mediating Effects of Communication and
Interpersonal Relationships
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Abstract

The objective of this study is to analyze the mediation effect of communication and interpersonal
relations in the impact of job stress of female workers with disabilities on organizational commitment.
The subjects are 508 female workers with disabilities who participated in the 1st wave of the Panel
Survey of Employment for the Disabled in Years7-8 (2014-2015). A multiple regression analysis was
conducted, and the mediation effect was verified according to the research procedures of Baron and
Kenny(1986) using bootstrapping. The results showed that organizational justice and work environment
stress faced by female workers with disabilities had a negative impact on organizational commitment,
and communication and interpersonal relations had a partial mediation effect. Based on these results,
this study suggested ways to reduce job stress and increase organizational commitment of female
workers with disabilities.
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gk )l 20.3% FAke= Ao= Uergth & o443
ZofQl Z2219] 79% ol SAIAI EE-& Hol 5t
= Yol Sk AoE A=

AGHA, AF2 FAFHLEA, 5HAASAA B)ol
72.0% 7P w1 1 ohgo 2 HA(KE) 25.2%, !
ZFEAED) 1.6%, 35 0.8%, g 0.4% <
o= yeyth

olZA, gl LEAS] AUFAE FHAt
1,0109H¢9 02 yERdTt.

rlo

MR

2. BER0 24z}

ol ggofQl L2Ake] ARAEH AL 22ES] 7Ho
JAAE E ilEAS] wWAEIE S5 S8l [
419 2ol AR (multiple
analysis)& AAJ5IAE,

WA, 194 #X(path a)2&2 & A9 Sy
AJAGT AEH A, 2HFTHG AEHA, T5IHG A
Eg 27t w7l QAAE 2 tiddA o] w|X|E
JFaUe ety B8 194 232 %
| R*Fo] 0.050]3 Fgtol 3.19(p<0.01) 2.2 A%
og folujsi o, RE HEEOA VIFZE 1573
oz BEMEQth. TAXHOE 2AFAHY AEHAE
BAROCRE 5% FoFEoA QAAE E iITA
B9 JFS vXE= Ao Yehyith E3F 2578
AEFHAE BEAHOR 10% Fo5RolA B(-)Y F
FE A e ZoE B J8y AQIEE AE
FAL 7Sl JAAE U dioldA] EAZC
2 F9ugt FFE vHA] e AoE et

HI

regression

I

o r

154 24 25 2N 3EA =Y
=Y (path a) (path c) (path b, ¢)
B t B t B t
(constant) | 343 | 1037 [ 364 | 1235 [ 211 | 750
consta (33) P (29) xx (29) P
oy 06 | 1.07 04 82 01 33
5124 0 | 35 | a1 1o | a0 | ¥
HRASE .04 93 .07 1.72* .05 1.45
mopms | o1 | 22 a0 | 22| o5 | 12

sopes | -09 | 200 o3 | 73 | o7 | 1B
P N 215
Mmoo | 00 | 003 | 09 | 18| 09 | &
aope | -1a | 28— | 22 o5 | -1
g o1 | 013 | o4 | 71| 04 | eo
LSy 05 0.94 01 30 -01 | -20
eIt
NEan | 7o | =78 | o | —17 | o1 | 25
XXB™N -2.14 -3.13 -2.37
—TOoo
Asga | 09 P -13 | e | -09 -
2o -4.02 -3.55
T o * — —_
Sewe | oo |er| - | TR e | 92
SINAE 1278
thelziy A8 | e
Adj R 05 13 35
E 3197 7570 21779

*D¢0.1, *P{0.05, **P¢0.01
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A3 oA 23 24 R Fo] 0.130]1 Fgh
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AEFA 9 R AEH AT} mi7fHSQl YAk
T 2 diddgAel ¥(-)Y S AL, o= T4
o7 XAEAES Aot AR UEiTh & oAta
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591 M EYT} ) AL oXaE R ol
A B0l SAHoR foluldt L vAA] =
Fog et

I, 7HaxsE
ITL/\Ea] Z RATAHA

sl o gdofiQl L2224
J AEH AL IE3Y AE
Hae 2AEY] £(-)9] YT vXE Aoz YE
gtk webd R A 7ML AP E oy 283 oAt
A 9 folyAs ARAEH AR} 2HEQS BB
Ao ujfsts Aoz BAEQI weta F Hg
7HA= A= ot

AR, BAWS F 5H, AolRd, Btd ofFe
ZAEQ0] BAZHCE Fouet JFS vX e Ao
2 Yepdth &, ool S2A7t ggo] &1, &
offagol Az, HAlzAl, AAWEAgoRlo| 1
A7 AL o 2FEY FHHA YF 1|
A= Aow Yyt

3. Ii&Ent 2MZmn

ofggofel 2 }94 1%x g9 2R A
JFL v

Lolzk 7\7515"?42 Ziﬁﬂﬁ}% Zigi gl=Egtt. &
9] WiEIE Ho FAZHCR mslr] {9
Sobel TestE AAlst¥od, 7Hdayt, AFay

aIkE BAseT ol The [ 5)9h 2t

o

H 5. I7iE3 HE 24An
ERZEN

2583
AEZA

coef t coef t
=14 -2.11%* -.05 -1.85*%
-.28 -2.37%* -.16 -3.55%**
=3.13*** -20 =4.02%%*
U k= -.14 =2.11%* -.05 -1.85*%

*D¢0.1, *P{0.05, **P{0.01

A, 2287444 2EH2E 280 WAlE
IRz -0.42(p<0.0DE 2T LEHALTT &
290 Wobd2 &Rl & Qlrt. E3t 24
lﬂﬂ it 9 HdEAE S5 24
FFEATZ -0.14(p<0.05)°1L,
7R ERIO] gl 224 EHY AEH AT 2AEY

tlo o}

.
mr
N

2
oX,
> _l

o HA= FFAFAIHE -0.28(p<0.05)2 e
.
%ﬂﬂ <58 /\Eﬂﬂ*ﬂ XNE?J o vA= & &
= -0.20(p<0.0D)LE AEF AT} Qs
5 2AEYo] RolE %}OW o Qloh E3 SRS
7 2EHAT}E QataE 9 YIEAE B 2=
of A= FFHIFHATHS -0.05(p<0.1)°] 2L, Hi7HH
Qlo] Qo= TR AEH AV RAEQ] v

L JHAFGEIDE -0.16(p<0.01)E et
A, A T BA AdEs gl JAeE 2
tﬂﬂaﬂ 7} ZEE?M ) XE JgFe REZHO

A, —4’\1’5‘—% el "4101”'741—4 iR FAEL
E FYHRRIE #415H7] f18l 5,000%]2 REAEF
Y (Bootstrapping)& AASIALE o [# 619 A}
£ AnEY 2E wi7jaato] st SAHR {9
gt AAE RIS 4= Qiok mEbA £ o] 23S A
A sz ZAo=E UEHTH

E 6. MAS I CHOIEAIS| Di7HSat

_ 95% Azt
Ba | 88 | coef B°gf§'ap t e if;
xX| E | -4 09 -1.66* -31 | 03
88 | 7" | -.28 12 -2.39%* -51 | -.05
22 | 2™ | -05 03 -1.83* -10 | .00
2 Y | -.16 04 -3.82%* | -24 | -08

*D¢0.1, *P(0.05, **p¢0.01

V. =0l % ZE

E A3 o gFoll E2AE Yo R JRAE
a7t ZAEY HA e FFL 719 oAtATE D
1A tEIE BN A AR Aofol
ALEIERAL 13 FolB 7~87H2014~20159) A%
o wido] Folet 55 ofdAel]l =4 508%80]
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W adE E4517] Yl BaronT} Kenny(1986)
9] AFEFS Lo eH(50], WAEY A5 ¢
S Sobel test® AASIATE.  EZ Barondt
Kenny(1986)2] A72%S Hst] 9o FEAE
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APEE T Qloke QA oFX] g ZHRloA A
gt ARLES ook gtk B3 Q19 S 1L
3t JF9] o] dasih
3L o golQl SRR SRSk 719 SR8
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