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The Effects of Employee's Perception of HR Practices on Organization
Commitment and Turnover Intention: The Mediated Effect of Career Plateau
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Abstract

This study was to draw some managerial implications by examining the role of content career plateau,
an individual’s perception that one’s own career is stagnated, in the relationship between the members'
perception on HR practices and organizational commitment/turnover intention. The result showed that
the perception on education/training practices has positive influence on organizational commitment, and
a negative effect on turnover intention and career plateau. However, the perception on
evaluation/compensation was shown to have no direct impact either on organizational commitment or
on turnover intention. In addition, career plateau served as a partial mediator only between the
perception on education/training practices and the attitudinal variables. Based on the results, some
managerial/practical implications and suggestions for future research on career plateau are discussed.
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