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Abstract

Face recognition payment service is an innovative payment method based on face recognition
technology and is emerging in China now. Various industries regarding unmanned sales are likely to
utilize this face recognition payment service in the future. This study investigated the factors influencing
the usage intention of Chinese consumers who have experience using face recognition service. We
used questionnaire survey and analysis with SPSS and AMOS. According to the results of the study,
conclusions are as followed. First, consumers' attitudes toward the characteristic of face recognition
payment service, which are non-contact and non—coercion, positively affected perceived usefulness.
Second, the rapidness of the facial recognition payment among the recognition, the security and the
rapidness of this service affected the ease of use. Third, social influences such as subjective norms
also influence the intention to use. Fourth, the increase of the level of self-expression awareness and
the intention of using face recognition payment service are confirmed. Through these results, the
implications for design and communication of related innovative services were discussed.
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