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Abstract

The purpose of this study is to find out constitutions of education service quality in NCS based
education and to investigate the effects on vocational key competence, loyalty to college and
self-confidence in getting job of college students as important performance variables. The results of
this study are as follows. In the NCS based education, five dimensions of education service quality were
teaching-learning-lecture, reputation, education program, administrative service and facilities. It is
analyzed that the teaching-learning-lecture and administrative service have a great influence on
vocational key competence of students. In addition, education service quality and vocational key
competence were analyzed as important factors for student’s loyalty to college and self-confidence in
getting job and proved to be important performance variables.
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