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Employee's Long Term Orientation's Effect on Change Oriented Organizational
Citizenship Behavior with Emotional Regulation Mediating
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Abstract

In this research, one of five Hofstede’s cultural dimension, Long term orientation (LTO) was selected
to examine its influence on individual's change oriented organizational citizenship behavior with
emotional regulation mediating. East Asian countries and Korea especially received higher score on LTO
cultural dimension, meaning it valued harmony, long term relations and saving for future. Also, in today's
hyper competitive and evolving global climate, the ability to adapt quickly and also to be able to control
one's emotion is highly valued individual competency. Previous research on Hofstede's cultural
dimensions were conducted at mostly national or large group levels. However, in this study, Yoo's
CVSCALE which allowed for individual level analysis on Hofstede's cultural dimensions were used to
analyze multinational company's employees's long term orientations’ influence on emotional regulation
and change oriented organizational citizenship behavior. The survey conducted from 200 employees
from major electronic company based in S city in Korea for two weeks period and the results indicated
long term orientation positively influenced change oriented organizational citizenship behavior. Also
emotional regulation mediated between long term orientation felt by individuals and change oriented
organizational citizenship behavior. Such results validated previous studies that indicated emotional
regulation as possible antecedents of individual proactive behaviors such as change organizational
citizenship behavior and long term oriented view as another potential antecedent of change oriented
organizational citizenship behavior in multinational corporation setting.
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