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Abstract

The purpose of this study is to empirically analyze the relationship between organizational
commitment, job satisfaction, education and training, human resource development, and communication
in Korea's financial industry. In particular, the mediating relationships between organizational
commitment and job satisfaction, education and training, human resource development, and
communication were examined in order to provide a better understanding of organizational commitment.
A structural equation model was used for the empirical analysis of this study. As a result of the study,
it was confirmed that education and training, human resource development, communication,
organizational commitment, and job satisfaction are correlated within the Korean financial industry.
Furthermore, organizational commitment was found to have mediating effects on education and training,
human resource development, communication, and job satisfaction. Based on these results, this study
emphasizes the importance of education and training for organizational commitment in the Korean
financial industry. In particular, this study establishes the importance of a culture of trust within
organizations through human resource development programs, communication for job satisfaction, and
organizational performance to face changes in the post-COVID era. In the future, more in-depth
qualitative studies are required to derive factors related to the employees of financial companies and
to conduct comparison analyses with companies in other industries.
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