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The Effects of Evaluations of Social Safety Net and Trust in Government on the
Willingness to Accept Tax Increases in the Era of COVID-19: the Moderating
Role of Income Levels
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Abstract

With a long-lasting pandemic of COVID-19, we have faced unprecedented socioeconomic threats.
The regulation of human exchange has exposed us not only to the threat of health and medical care
problems, but also to the burden of the contraction of economic activity. The outbreak of COVID-19
did give us an opportunity to reexamine the social safety net which has been prepared for such crisis
situations. The current study, in this vein, aims to investigate the impact of evaluations of social safety
nets on the trust in government and on individual willingness to accept tax increases. To this end, this
study has explored the data from a survey conducted on 1,000 adult men and women across the
country (South Korea) in May, 2020, when COVID-19 has entered a pandemic phase. The analysis result
then has shown that the evaluation of social safety net after the outbreak of COVID-19 had a positive
impact on the trust in the government, which in turn led to the increase of the willingness to accept
tax increases. Moreover, the positive impact of trust in government on the willingness to accept tax
increases has been more amplified when the income level was increased. These results could
contribute to laying the theoretical foundation for restructuring the policies and systems for the post
COVID-19 era.
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ol H@AAR1 FFEE 71739 Qo] Lotz oF
1= A ad) HE5E 7RSSl s, o
o7l 7H8/AA &9 Z7] ¥ Johnson-Neyman
technique©l] 93t Z3lgl 52 g ¥ AEAIFIC R
A AFAY Akt —‘?_‘ju'% g3z, glofEf] thet oA
HA—] tﬂ OH/H-’] 7‘(3 7]-_01-7-]] o]—]:]—,‘:_ ZJ—X%O] OTE]-
(331

ALZ]Rb o "41 B7HE SHW (X), AE A=
£ ti7HI o2 (M), Zk"“l_g'é‘ &1 0 2(Y)5}od
E4E AlYsAcHProcess Macro; Model 4)[E 2]
(719 2]. B4 ZAx}, APl gt B717F 344
ASE RO g A7t SR a2 S0 5
AATHS = 843, r=35.125, p € .01). &, ABIFH
ol gt B7E7h Rl gt A= Fg F+H)) B
FEE vX 2 9SS ERIT 5= AU 1 ZA)).
TS, o]2gt R gk /HEH T2 SA B
gk 7HQ19] 8= Hrt A7 EE I
AATHS = .290, z = 9.667, p  .01). &, COVID-19
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Al=ollA AP Sl AREIQPAE tigt 384 B 2. ZHEGI 1Z
TPE AR e sk w2 AR olob, olA] - gsorgge) diet Wb A A2iE U= S
= 7 F9] A o] it Q1o et 7AL 22280 n]x| o] AE Zzo] o8] 2AF &
—’F—Q-g ooy USE RIT 4= YUt ofEH, Qlix] AFEH TR} AFS|QFARS EHl(X), HEA
AR AFE WR 3 £ 7PEaTe] ue ‘/\}fﬂo} o za

A} Wyl FE AP =428 07 olojr=
Aol 4 ABIREEEl tigt W7t ARl Al ﬂ

ulstA SAlEo7tA] 388 JFE vAL IS
BRIANA  F1 JQUAtHEffect = 0.208, 95%

confidence interval [CI]: .1361, .2852)[% 2]. ©
A ABIRPE ol tigt W AR AEE SN
24 1Y Al 482 SAAE Aolgk= 7H 2=
AR = Ao BYPHJACH 2 AA]).

H2 Fgi ¥ ZHFESH) B0 1 2 2)

F50 o a2
Uit FHRUR|
X —
B SE t P
ALSRIHATIL .843 .024 35.125 .000
Uasis: 3448
M —=Y
B SE z 14
Y= .290 .030 9.667 .000
Uit SM8
X&M—Y
I SE z p
MBI} .068 .045 1511 134
FRLZ .246 .042 5.857 .000
= st
X=M=Y
Effect SE 9% ¢
Lower Upper
.208 .037 1361 .2852

.843
(35. 12:)

262
(8.206)

Note:ZE2 XM E2 4, M £ S Q¢ zvalue £ tvalue.
*p (.05 * p(.01

J3 2. A7 24 Ay

==

o2
HI

& wEAM), SHTEE HRA(Y), 28
E52S 2AHA(W)OZ 319 Process Macro©]| 7]
vk 3 242 A|FtcHModel 14). 4 A, A5

Z=20] 2 B oh=(Effect = .151, 95% CI: .0682,
2413) =& w(Effect = .268, 95% CI: .1840, .3716)

BARAFHE AR T ARSI B7EY FAlEl
EH‘_ 7 33t Bo $EEE= A0E UEHTE

1. &, AEHAYS :Lﬁ’i'}oi BrRRto s JRE
‘3'—91— AZsHA =11, o]& B3l FAlol HeiAE Hrt
7|17A0] 485 El= A2 A5 FFo] Sl o
2} O FhEAe AoE I AR 45
Fo] 1 gl wE A F7] Aol= 95%

AZ]FZHCI: confidence interval)oA 3-Ju]st A
o2 WYE|THEffect = .024, 95% CI: .0025, .0462).
olgt A#9 Ail= HE HFof gt T2 AlF o]
T Eotal AAA Aleko 2 Qlsl JA| =8-S AA
o] ‘AP B FR AE] —FA58 o] 0|2
= AE oA ABIPT fﬁ7}94 SAIG=8oll gt 2t
AR dFYo] &5 FFo] W2 e Bt E0EA
F Folgh= 7H 29] W8-& Ftst= Aolgt & &
ATHEHE 3 AR,

Ua SM 28
S

4 z 0
AZ|QRY It .062 .045 1.365 172
g g .249 .042 5.860 .000
AS »F .035 .029 1.219 223
TR AME x AF F .028 .013 2.193 .028

A5 £FO IXM(HE) T2
MUY -YRUR-SH+E E=2
SOl S 37

0y
45 4% Effect | SE 95% Cl
Lower | Upper
E=(:9) 151 .045 .0682 | .2413
=2(=) .268 .048 1840 | .3716

Effect SE

a5 »E 024 .01 .0025 | .0462
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FeElgls WaEe] 7|52 2 ARl A gl
B AAA el Awsta et 914 wFH7 BAE
HA AA 52 5=, MEEATES 72
A AF RPIARF oES F1 Stk
COVID-199] W2 2] At 71 Yot &8s
S R FZAA %, 9171 gl divls) vk
3 EE A QPTe] o] FEof Eo] HolA 9]
A Bokg AVlE THEo] £

£ A olet T ARSIl tigt B @
A 2] BHRO A= ojwdt JFS vX|H, Hot
7F AR 9] JA] ol tigt 7S] 8ol of
gt JIFE v|RE=A] AmE 1A} 519k COVID-19
7} Md] FHOZ FHolE o]F3l 20209 5€ =9
409 1000 o2 Algst AEZRALY] A=
£ Ed=E stoj[4] & A= AR 2 A A4
of thgt B7}, 123 Aol gt A8 FEo E3] 5
AL Fo] B4 AYstnt. B4 A}, 24 o)A
oiu] f-Ejueke] ARsbATel gt Bt FEAd
FE 5o digt ATt 4S5l 9l%lem, ol gt
g5l gt A1==o] 12 SA FAol gt 71919
85 2AA7IT At ESE G digh AF =2
S3o] SA| 82 SN Bdks A5 FFo| &
S o Bt 52 o Brf SEEE A0E I

oj#|gt AzH= A AFVt AR FxO] EX E T
Al Zg3ol| digk 7iR1e] AAE olFoH=t] 719E 4
Att= AL BHAFH 7|& A5 O e Zo
Sk SHAI51[34], AF| 9] Aol BIEA] SA] A2
gk AR 2 o]ojA A gk2 o=kl g Aol 11 A
< gEjgita B 5 uHel. B A= o)t sidd
A= St fES Yol A5 FES 2E HeE
Zolstlon, A5 $Fo] w1 W30 wEt o
gk A1g)7} SA BYol|e] =80 H|X= FFHol &
2 = 9SS Btk &, Aol digt Ao
o] ZolAl H= FAll et 48 7L A5 5
o] £ o Hr} FuHRths AS HoFo2N &
S3 SA =8 749 A st Bok AR 1
2 Soted 7]ostaAt shlth

ok

obg® & A9 A= AR S AF #¥ A
FuAleldel ALESS BleR € o Hrge F4
T 2 IAESS EleR o o AFd] SHe &
AAZE Hot E 83E e § ee HolFA vk
AEE ARE SR IS SA 8 U Bk
= 0] HobdeE S4HI QU] fEo] &5

o] ot AA|F ofeo] g A5

B N

Wt e A=l PR Ao B

2riolAo] A Aokoz 28] B4 801 4
FATE B B JRsAol Sk MR A5

I 3, ofl HN

O
i}

0] o1 SAE A48T SE BAH A" 2=
AL 9 AFolle g AR HAo geh St
A5 FAstart ATk Het 7)Ao A =] 5
|4 "H=E B 7FsAdol &t HA T3 AF e A
IS ST B 8 A2 A5 F0] HE hE
the =2

Ho} SAEE TE, SA = g=w A
HyAold wARE A Ao ¥ w1 9]
O A5 $20] 52 GAIASE B0 R sfojof B
th o & 5A%E AT 5 9 Aotk olF A=
AR FAIE B3 BA B 59 Fgo] F& A4l
oA Eok& 7FsAdol A —=, FA Aoz
gt 7§Q1A geo] vl gHT HrjetE—dd FH| F
Ao 85| FcH 4A=EE F/dotant lokd FF7
Ao s Ae] B2 £29 ARAE XA 2
Aolghe 71&9 dvet dWAdEet Y & 4 Stk
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accountability)9] 5ol w2 B & =07} Hrt
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12X AA7E shek= 714 off &E5HA AEA
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