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Abstract

The purpose of this study is to explain intention to use untact medical diagnosis and consultation
services. There is a need for untact medical diagnosis and consultation services in order to increase
social interests and a global trend for public protection and convenience enhancement.

We carry out the analysis of the survey data using Smart PLS 3.0 to test the hypotheses.

According to the empirical analysis results, this study confirms that health consciousness have
significant effects on the cost saving, quality of telemedicine service and self-efficacy have significant
effects on the accessibility, compatibility. cost saving, quality of telemedicine service, accessibility and
compatibility have significant effects on Perceived usefulness. Perceived usefulness have significant
effects on use Intention of untact medical diagnosis and consultation services.

This study has its meaning because it found out that it deals structurally and expansively with use
intention through Expected Benefit and usefulness based on individual characteristics for untact medical
diagnosis and consultation services. In addition, The results of this study suggest that if the related
policies are institutionalized based on the Expected Benefits covered in this study, the perception of
untact medical diagnosis and consultation services can be changed progressively.

M keyword : | Untact Medical Diagnosis and Consultation Services | Telemedicine | Perceived Usefulness | Use
Intention | Personal Characteristic |
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