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Mediating Effect of Positive Psychological Capital in the Relationship between
Occupational Stress and Turnover Intention of Mental Health Facility Workers
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Abstract

In a recent investigation of mental health professionals, since the reported rate about turnover
intention was 54.5%, immediate management for related specialists is requested. This study attempted
to validate the mediating effect of positive psychological capital in the process that job stress of mental
health facility workers regulates turnover intention. A questionnaire survey on work stress, turnover
intention, and positive psychological capital was conducted for 250 participants among mental
healthcare staffs in Gwangju Metropolitan City and Jeollanam-do. Analyses were conducted to identify
mediation effects and significance using with SPSS 21.0. As a result, job stress of workers in mental
health facilities showed a significant positive (+) correlation with turnover intention. Second, we
confirmed that positive psychological capital such as anticipation and optimism has a considerable
mediating effect in the job stress and turnover intention of employees in mental health facilities,
respectively. Based on statistic analysis, limitations on this study and suggestions for further studies
were discussed.
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