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Abstract

Generation Z(Gen Z), which is referred to people in their late teens to early 20s, becomes one of
new major consumer groups in the society. More than 80 percent Gen Z use YouTube content as a
main information channel. In this study, we investigate what kind of factors make Gen Z immersed
when watching YouTube content. In the background study, we examined immersion and set the
cognitive conditions of immersion as reality, fascination, control, and driving as a framework for analysis
of case study. In the case study, we analyzed the most popular YouTube channels of each category
among the Gen Z with the established framework and then identified 3 main factors: reality, 5 senses,
and unpretentiousness and 8 characteristics of them. By conducting survey with Gen Z, we wanted to
verify the validity of the characteristics and find out the difference among categories. Subjects
answered on a five—point scale how the characteristics of each immersion factor corresponded to their
favorite channels. As a result, seven characteristics: 1) familiarity of background, 2) reality of acting,
3)familiarity of material, 4)YouTubers’ appearance and 5) voice, 6)multi-sensory, and 7)YouTuber's ability
to resemble viewers influenced more than 50% of users' immersion. Although there was no significant
difference among categories, the familiarity of the material and the five senses stimulus (YouTube's
appearance, voice, audiovisual and surrogate taste) were the most important factors in the
entertainment category.
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