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. Abstract

The business incubator is a useful system to help start-up companies, providing various supporting

systems from the technical supporting system to human resources supporting system. This article
investigates the moderating effect of technical support and competence support of business incubators’
on the relationship between founder's experiences and performance of the company. A total 201
sample were used to empirically test the hypotheses. The results of the study partially supported the
hypotheses, implying the needs of specific supporting systems for start-ups. Managerial implications

are also discussed.
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