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Mediating Effect of Psychological Empowerment in the relationship between Job
Stress and Burnout of Middle Managers in Organizations
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Abstract

The purpose of this study was to investigate the mediating effect of psychological empowerment in
the relationship between job stress and burnout of middle managers in organizations. For this study,
329 middle managers, the participants in this research were working in organizations. They completed
guestionnaire survey of job stress, psychological empowerment and burnout. Main study results are as
follows. First, job stress and psychological empowerment statistically showed a significant negative
correlation, while psychological empowerment and burnout also showed a significant negative
correlation. Job stress and burnout had a statistically significant positive correlation. Second,
psychological empowerment mediated partially the relation between job stress and burnout. This study
extends the burnout literature related to the job circumstance and individual internal factor by
considering psychological empowerment in addition to the role of perceived job stress in middle
managers in organizations. Based on these results, Implications and limitations of the study were
discussed.
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