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Abstract

The purpose of this study is to investigate the effects of selection factors which include accessibility,
trade area, spatiality, convenience, reliability, assurance on satisfaction. Also, the relationship among
satisfaction, conversion cost, and reuse intention was examined. The survey was conducted for college
students who had used coffee shops in the last month and 247 copies were used for the analysis.

The study model was analyzed by the basic statistical analysis, factor analysis, reliability analysis, and
structural model analysis using SPSS 18.0 and AMOS 18.0.

As a result of analysis, it was confirmed that customer satisfaction was influenced by factors in order
of assurance, accessibility, commerciality, reliability, and spatiality. Also, satisfaction and conversion cost
have a significant effect on reuse intention.

The result shows that the satisfaction of selection factors increases student customer's behavioral
intentions and ultimately contributes to the improvement of coffee shop performance. Therefore, a
coffee shop targeting college students needs a lot of interest in the taste of coffee, price, various
menus and accessibility, trade area, and large space.
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