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Abstract

This study aims to identify the types and characteristics of followership perceived by hotel employees
as emotional workers in terms of the diagnosis of their fellowship awareness toward their managers
and the detailed patterns of subjective followership. The Q methodology is applied to find out the types
of followership of hotel employees, the similarities and differences between each type, and the
meanings of each type. A total of 40 questions are selected for the Q sample. The analysis shows that
there are four types such as 'organizational oriented’, 'individual oriented’, ‘adaptive oriented' and 'critical
passive oriented’. It also shows that each type has a unique characteristic, and identifies the items in
the all four types that they share or do not. This study is expected to present a new perspective on
hotel management by identifying the characteristics of the followership from the perspective of the

hotel staff who are supposed to do some emotional labor caused by the emotional dissonance hotel
staff suffer.
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