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. Abstract

The purpose of this study is to identify the effects on brand loyalty based on consumer satisfaction
and brand equity which brand recognition, brand image and perceived quality of Tsingtao Beer, the local
representative brand of China. The study was surveyed Chinese consumers who had consumed
Tsingtao beer in China for 14 days from October 21 to November 3, 2019. Regression analysis was
performed to SPSS 25 responses. Three hypotheses have been established to verify the relationship
of brand equity, consumer satisfaction and brand loyalty of Tsingtao beer. The analysis results showed
that the brand equity of Tsingtao Beer were influenced by positive influence on consumer satisfaction.
And brand equity has a positive influence on brand loyalty. Consumer satisfaction as the medium effect
has a positive influence on brand loyalty.
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