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Abstract

Focusing on the situation where there are not many actual users of VR / AR, this study, from the
viewpoint of technology adoption and use, explores the adoption—and-use process of AR contents that
can be easily accessed by using smartphones. As a result, the factors influencing the necessity of AR
contents were ‘enjoyment’ and ‘satisfaction’, and other factors, such as ‘innovativeness’, ‘the experience
of using similar media’, and ‘the number of AR usage’, did not have significant impact on the necessity
of AR contents. In addition, as a result of verifying level differences in ‘enjoyment’, ‘satisfaction’ and
‘necessity’ according to the experience of using AR content, only the ‘enjoyment’” and ‘satisfaction’
showed that there are differences. In other words, it can be interpreted that the users in their 20s
actively use AR content only when they expect to have fun and satisfaction. To sum up, this study can
provide an important implication for understanding the tendency of early AR content users' perception
and usage behavior.
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