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A Study on the Use of Communication Functions in Mobile Messenger Emoticons
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Abstract

SNS on the mobile platform is an essential element and tool for communication and has become a
part of life for many people. Having been accustomed to non-face-to-face communication, people
today have chosen to use emoticons instead of text to express their feelings and the use of emoticons
is constantly growing. This is because the emoticons in various styles of drawings and movements can
evoke emotional and sentimental reactions in users and express their tastes in addition to feelings. The
current study was conducted to analyze the use of initial emoticon characters released by two most
leading SNS platforms in Korea-—Kakao for Kakao Talk and Naver for Line——and their expansion to
various platform businesses. Based on the cases of the two companies, it discussed the development
and goals of Korea-made emoticons in the future as cultural contents.
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