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Abstract

In this study, we explored Technology Acceptance Model(TAM) to introduce Blockchain technology in
the medical field. It extracted five external variables(Security, Availability, Reliability, Diversity, Economic
feasibility) through previous studies. It set the study model for a path to acceptance intention through
the information reliance of recognized easiness and recognized usefulness. As results of empirical
analysis, H1-1(Security —Perceived Easiness) was rejected. H1-2(Availability—Perceived Easiness),
H1-3(Reliabilit—~Perceived Easiness), H1-4(Diversity —Perceived Easiness), H1-5(Economic —~Perceived
Easiness) were adopted. Hypothesis 2 was a relations between Blockchain's characteristics and
Perceived usefulness, all the Hypothesis were adopted. Hypothesis 3 and Hypothesis 4 indicated that
H3-1(Perceived Easiness —Perceived usefulness) was rejected but H3-2(Perceived Easiness —
information reliability), H3-3(Perceived usefulness — information reliability), and H4(information
reliability—acceptance intention) were all adopted. It was confirmed that it is important to emphasize
the importance of stability to introduce block chain technology to medical centers, but it was necessary
to use a design that can increase the easiness from the prospect of users.
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