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Abstract

Mobile environment is relatively free from time and space constraints, and has unique characteristics
such as not applying physical and social vulnerability because of it's non-face—to-face channel.

Since such spatial and temporal speciality is likely to appear in a different form from psychological
action and action in a general face-to—face environment, it is necessary to conduct an empirical study
based on the results of the existing research that has been studied as major psychological variables
of action in mobile environment.

However, advance research have not been conducted in earnest on the vulnerability and anxiety of
the consumers in a new environment called mobile finance. so this study intends to establish the basis
through empirical research. As a result, women among traditional vulnerable groups perceived
themselves to be vulnerable in mobile financial environments than men and felt fear of crime strongly.

In addition, the vulnerability of mobile financial crime did not have a significant direct effect on mobile
financial use, but it was confirmed that mobile crime fear was mediated completely and had an indirect
effect on mobile financial use.
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