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Abstract

Servitization presents an innovative model to create business value in the automotive industries. This
study set out to introduce a servitization model based on the rental business of the tire industry and
identify determinants to affect the renewal of contracts around the service types of servitization and
the characteristics of customers. Independent variables include the service types, demographics and
regions, and inflow channels in 163,742 contracts by case companies in the nation in 2016~2019 with
the renewal of contracts as a dependent variable. Correlations between variables were analyzed through
cross—tabulation and binary logistic regression analysis. The findings show that the contract renewal
rate had positive(+) relations with customized service and negative(-) ones with vehicle maintenance
service. There were differences in the contract renewal rate according to such customer characteristics
as gender and region, but no clear correlations were found in the age group and vehicle
type(domestic/foreign). Of the inflow channels, offline channels tended to have a higher renewal rate
than online channels. At open malls, contract renewal increased by 8.4 times due to contract switches
at offline channels. Based on these findings, the study discussed directions for practical strategies with
regard to the development of new service, implementation of customer—centric servitization, and
management of sales channels according to the servitization of manufacturers.

B keyword : | Servitization | Customer Renewal Rate | Tire Rental | Subscription Model | Tire Industry |

H4AUXt - 20204 03€ 26Y AARAZY 0 20204 04E 03
£H-URL 20208 04 03 WAXXE © X2, e-mail : jkim2@hanyang.ac.kr



HZ7I%0] MElAst HIZ Efer 12 S40| Al Oxl= Q010 5t MF @17 Efojo] A F4o2 509
. M2 O|2X Hid

20209 AFsAF AAGS AlA FHARR] St vl
o vhiff R} #ishdE 4H] o wat FAT A
W7} o ddnt olEe FA YL Fa%t A BE
2l Bfojo] Aol FaFE WA AL glom, Erojo] ¢
AE 718 AR T B2B T oA Hoju, it
v Eloo] WA AHA(: p]HH 2 A]E AH]
), FF AsA EHE (A Zolof - 1 FS),
Efo]o] Eg Ao|(Zt=Etolo] T'station), Etolo] HE
(dAlEto]o] NEXTLEVEL™)Q} 22 thefst Au)As)
HeS APgo] dEoj Qlrh

8] ASHServitization)= Eﬂﬁxﬂ%oﬂ ABIAE T
sto] Ago2H IAMA ¥ B T E AFS=
A& ITH1] AHIAske] Ade] Alga AuAE Al
Tz ZolA 71AE FEchs 7199 I §4l 1}
Aolgk= 2102 EAS| % st o, & =&
A= AE Aua 5okE B8 1A7HA] Sizke
EZ—] 7H1‘—§ o /\}-,Q_o]-]:]-

7199 ARIASHE B8 941 2 AFE HARE
FHoR w2 AF A7 } =] AH3-5]. Capon
et al.3] FAMgH 7G4t RS HS A
(HY TAE YeriARE 29 A AU
A7} vk AE Ho|7|= gt} o]2dk F(-)<
A= ARG Aulast £ Al 25]2 $=9]o] Ho}

A= ABlA HM(Service Paradox)Z YERY | g
TH4] EZE, AB|ASE Aol A7[Hog 7|g7tA|o|
IAAR] FFE AL, HHoRE AHA A
AR Qs 71A7H o] BRI FFE & = AUt
[5].

£ =52 JAgtolol9] glojo] g H|ZAUAE At

A2 AHIA B, 14 B4 9 5 A AEA A
Ak B9 2HKR%I0 LT AF AFE FHE Frh
o|F &5to] AE7IFY AuAd}t A LI A
Al AElA AP e A 9 e AT {5 Ad
of thgt AFH Frojet AlApof tisto] =ofstaiat gt
ct.

1. KA} T}

7199 Aulsske 17 BA Y3 AR FIt

A&H9 7 HE Wgo] S Faskt. 53] A

HZUAS EHSRE 90l Auls AAE A
A%k Szt 7199 %8 Yo EE AgE 1 AeH6.
22 ARolHE Aulzste] 1A AFH St Aol
2 AAF % 7 e JBeAt nuw o gt
(i8], e oo} BT B @] o) Al
et HRE s, H5Y YRS PO AES
W7k kel oleldt olg HEL Al X471
ZF B RO R BIAEY, ol A¥a A o
= £ 3L Aol

£ BAso] o) FHEI 22 2u4ASS A

#1215 5 e At et xﬂznﬁhgb
olAl gl eIl BAE FAEA 7|2l
27 e FAasE Foo A /199 v 4
Zolut oo} shejo] 7]ofat 4 SIEHI1.

Gallo[12]%= 719je] MEe 1AL sl 2L 7]
& 1AL fASH ARtk 52507k B Hlge
2T 4 glom, vl 37 §480] 5% F7HsHH 4
92 25~95%714 ZejEt Sigick

Aulssle] Qe vlAE 48, SR A%, WA
A 2 B T B3t A ATEASH SA031%
ol AG114] Sol Uek. 5, Avlsste] A7 o

AT e S/ A2 43 A 24 5

Al 59} Aol B A7k A welsolof
St

N

ol >|-‘j mlm

2. A7t 7K
A= YAletool9] glojo] Hlg
U2 (NEXTLEVEL™E E3}o] 7]
Akt 12 QA 7o) TAE A
A} gt
Etojo] dig melof A 117 AAkEo] FIFS H]X]
918 YotH7y| fato] [ 113t Zo] AH]

LI ES R ES
199 Au|A5}
2oz Asial

x7
=
[

L AAQ

i 20

2 el 1A B4 U 14 £ A B4 FYEs
= gstel HEL Sl



B10 3SH=ZHEIxE5[=2X| '20 Vol. 20 No. 4

29 1y
—OlI S AR £ p| -REERIAE MAE | _rojo S b~
_xjoim 2 - 220 - Kp2 oA 2| AfH| A
_KjErEM 2024 QS M| A
¢7f§2 l?fg 2 ¢7f§’ 1

MH|2 T AH 2k E

J8 1. g7 Y

T 1 AR B E Eo] AAoFEd] e &
Zojt.

Az719e] Aulaske B84 4, 24 2E3 7t
AT & Av|Ash F2o] mhef, ohefRl AulA Bl
o] A% Ho] AlFHHI5). ZF An|29] agide AT
H AE|2o] ek BHEHE(C]: AARKE)E S8 592
T 3o, 71E g vz2yA AF AF6l1HE A
HIAE S0 AAFES] AWE Aulast A4t A
e fR T2 AAE ARESIAH.

oo} dg vl=Y2r} AFshe AHlAE, Bolof
Al 219 7153 7 8] At Erelof F4
Au] 2, AR AdsT AT Hdse AR A &
gl Auls T3l AR7PF AF 3ol relof /A
e Algste a4 g MEIAR Us 5 3t A
HlA BRI AR 9T AARE A 248 F
sto] AA ok Fe I = U= 2HAAE Yot
A g

THE 2 127 Eo] mep AAjoFE) Aof L= A
o/t.

A 7ol Mu|Aashs 71E AFAF S &M
oM AE7INe] FRAAT F2 FEEA R tiEs
MZE 28] EREES Whgeith 4] el M}

7H1e] 3 Ake] A wet o dH<]l AfelE
B & 9o, ol AulA AA e IFZ W
& A 71E 28 dFelAE AT-EAsH 549
et AF7F S7F8HAL LM ([13], AHl& 2| o] 8o
T2 vAE M EAer AY, FE, =L &5,
EA 7] 52 Z83 AFIE AlAISHITHI6). & AT
oMe JE, d¥8S Zdshs Ml 543 @, ol
o] fid AulAdhs Atdel Ao 715t ¥ v

A % ok BE AF R L AFAGS YA

e oo

Sto] A2 AjA ] vAl= 28]

sk,

o
Mo
%
ol
K
by

7FHE 3 AEIL 29 A wpEl AASFE Al 7F
Y& Ao/

Ax71ge] Mu|askes AuAE AlSshe el
o= WSS 7PATE. Elolo] A4 B¢, s
Aoz AxARe] A Hddd BHE AEH, o9
Az BtolojE g to} Bk M2 Bfolo]
5 5 2zl S e A At Erelof |l
g AH|adkes 59 H2YA 2Eg Foko] 2249
Az E Auli Algo] Zhs A A AfH]
& 52 B oA 9 AHAE AlsT
Ao, ol A Auli AA I 22 A[&olG
ol o] IFe € & A4l

& Aol ool A £ S 2zl A
g 37N, S, Aere)eh At 23 A
Y(QIEE, D sk, 19| ArlA {9 A
g3t AAF g It BA4E 9 AANES =°le
A 54 dwBEaA v

n. &

ol

A

1. A7 Chy

20154 9¥o]l &A1t YAlEte]o] NEXTLEVEL™A
H| A= Efolo] 7|uk B3} AulASKAZE FH, RS
F 2% 5E A 22 Axd 159 HRYA &
d(o]s} gtolo] FE)olrt.

A 2710 28l Ada g8 gqEde 4o
2 YEUoH, A&HRI FAlE o] W
2 7] 29} s ol HE-S g3t dAlEeto]o]
£ Z9rEQl Elojo] Akgie] 7] HA= EF5t
20184 7|& o "i& 19,8409 (194 IR A=)
7155190, T 349 Bt JFEC| 3.7%=E FA 7
JEIAXE, 0.7% TH=FErolo], 2.0%)°] H]5) H=
A st QIehA-d F=A54E, 2019.3).

2. HjolE =%



RIZ7|0] MHIASH HIZ HEH D2 S40| X0l DIl 2010] Bt A5 A17: EfO[0] MY FHO2 511

Efojo] Ag AAFET} AH|A EFQ], I EA, &
5 A BAE B4 Yotod, 20159 9L(AH]
2 AZA)EE 20199 129714] Efoo] gk A<} b
olf 163,74271& A5ttt =44 dHlolE= A
I} AACF T M Al HE, AAE A, NG} T
2 1A B4, A FH 5L AEE ot B4
dlo|elE g5tk

Efojo] At AR 1~4E71A] A HYZ 7R3,
Efojo] =52l 3 T Al FEf7t 76.9%= 7HE =
2 H&& AR5k, 2 ©9(13.9%), 19 T21(8.2%),
418 &9)(1.0%) <=oltt. Etojo] AjARS o] Ak gt
2 %, 5L Al 2ste] thg Aol A=
BE Wl AAF A= Al = A - AF o]
g Aoz Fog & k.

Efojo] F4] Au|AE Elolo] TWAH AHIAZ, Elo]

o] 3719} ntE=S A F= Elolo] Hal A
2, 1 Elojo] A E AL-E Elo]o]E 58 Eo
olZ WA LAH Efo|o}E B i AlEE Eo
o] Byt Aulavt k. Ak A AH|AE A=) A
H] T AHAR w4 F71EE A7 od wE o4F
9] Efolo] Y2 wEEIFE PR,
Efojojo] 9215 nAsFE deRIUET} St 14
9HE AJH| AL Elojo] diEhe] EStE AH|AR, HE
7Ph Ago 2 2 ZolrhA Eolols £
Sh= AH|AoH, Zh A9k Al Etolo]el §] thae]
Au|a7h AeE 5= 9l

I EAL Ada AY FENE FE9%oH, 1
9] B0z ARG B AF F/HE A
Ag2 20199 7|& E4UEE 7|F0 R Astae
o, AFAGL2 EEA(1), FGA6), =6), EBAA
(1), SEAAANDE 8E FIATAAGAE 7]
Fog FEsIt. ot AA Aok diu] A2kl 0.7%
2 HL NFEEAXAE SHET 23ste] 25
167 A9E o= stoict. AF 579 3$- =4l
FYAE FEste] At

Y G2 17o] 2z A A] o]d3gt A} A
Ak A] o83t AR o] EAstqrh. 49 A4
ZRe D xRl ) 2 g2lo] o]Rojz]E= i,
2) AEARI Tl Bl AY, 4P Foto] 17

ol

o
N
Hi
N
il
2
[

2 BRI 2 AMEE Fslel Ako] o] Fojx|L Y&
g, 3) HEA9N erolo] ol whgolAl T @
o] ool AERE(Etolo] W), 4) ekl ER
Eol| Ystel W7} ool QEB(11¥7}, Gu
A 5), 5) AZAPE A L9ske ALB(EE o]0}
29 eetel £uB)E TR

—_-

A
279 o]l SPSS Statistics 21.09] A%<}
R 3.4.1 HAE o]&sto] E4519lt}. 2zt Holg 719
ABAE el Sl TARA olRY 24
2 PARAS AABIISITE SEHHSFRE AA of
2g ol Usk(AAH/ AtolB)sioict. SYE B2
oz Aol 7 YN, A% FF7, A,
ol A, BARAL olgatel W 4T 79| 3
A ojg Basielch BARAOR Yojzl wH
= 7to] ARy AR 59 FE(pvalue)S
ofo] W4 7F 594 9 IS A6t 53
7t A&go2 HJod 1A EYANHA R, A
9] A%, olEY EAAE I BT AHA
e 12 AulA A9 A4 %2 20194 71E
olE SPHSsE Aot Edd 2
Nagelkerke R-AlF#} EFFTE=E Bot] B2

(o]

-

|l )
o ol

A
ol

i 2 o 9% & o

=)

Aee BIsleln, EYASE §9 SE(p-value)
2 Austel BAHoE ROt WEE EESHAC
Exp(B) % Bolo] S@us7} Soudo] F 9%
2 ST Exp(®) ol “1'8Tk 2 49, SYu
57k F4uS] (Y FFS T, 1"Hek 2L 7
9 B()9 JFL Frh

M 7

|szI -1 =

—

o
Ao

PR

1. MH|IA SRE ALY =
(£ 112 Efolo] o] AlEste Avls F7E A
AoF 7o) =AAE SHEA AYE HojE.

10
1z



b12 S=RIHXSIS|I=2X| 20 Vol. 20 No. 4

H 1. MUIA ERaL A 2t 2X|AE 3HEN H 2. 44 ¥ XF 52 AL 2t uiEA
=A o A N =2
e M;cl)lé MHIA Exp(B) ;924 e g8 AL A N
e & == e Gl of | N2 | 3| e | 2
EL0J0f BN SR Mu.lé 0.000 0.999 i 9514 | 2623 10,046 | 2,091
Mo [ & E0I0f WA 0414 | 0137 A W% (78 40%) | 21.60%) (82.80%) | (17.20%)
NZ E0I0) 2 | 0482%* | 0.000 of ' = 45.563 1= : 0239
WA o IRl Q9 Wt 0.751*** 0.000 of | 7194] 114,710 | 36895 | *** | 125749 | 25856
o 1’:53 A‘|Tj7|1/‘\ oIx| wet 0.626*** 0.000 o | 01| (75.70%) | (24.30%) (82.90%) | (17.10%)
=" B A2RIHE 0.716%** 0.000 Fix | 124224 | 39518 [ 135,795 | 27,947 ~
[s[=S = 10/ ¥ 0, 0,
ﬂfu CTES S J— 0.000 (75.90%) | (24.1%) (82.90%) | (17.10%)
qH|A (** p  0.01, * p € 0.05, * p ¢ 0.1)
(&2 0.132%** 0.000

(** p (0.01, * p{0.05 * p<0.1)

24 A, 17 g ARAMNE H4)E Exp(B) #
o] “I"®Ht} =A Ye B(HY FFZ Eelt 514
9k, Etojo] F4l AHjAE AIEYE Eolo] Bt
o BAHog {ootH, ynz & =
o7 Jol5kA] gitt. SAFCE {23t A& Elo]o]
B3 AH|AL Exp(B) #to] “1"Hot o A veht
()9 FFE BRItk A A B APjAs BFE
BAACE F9| sk, Exp(B) #tol “1"Hrh 2A et
U £2(-)9] JFE Bt 3HEDS] Nagelkerke R-
Al&Fke] 0.0342 d8go] A7 ARt & e
7F 92.6%% Zt AH|A Bo] A FFE FaL

(o)) Py
9ee & 4 Uk

AU [E 2]

% 54

o
A
2,
i)
i
=
)
L
_)‘.(_5
)
it
Kl

A Aol A /ol AA|sh= HlEo] 75.9%= o

FE7.7%)°1 A48 (6.6%ET woH, BAHoRE &
olstti(x*=45.563, p=.000). ¥, AF 50| w2
AA ol BAH R oI5t Zo|7h Liehix] ek
KX = 0.239, p=0.317). AHT} AA ks A3
A Pohy] Sste] onY ALY BHL 53
odek. SHAIT B4 At BARR ofskA o
oul, 2712 (& 317 Zo] AYthE Esto] wA}
42 Agstac,

54 A3, Aol w2 AAF ofRe] o7t §
51 UERdTH*=31.452, p=0.000). ZE At}
oA A2k o] 2to|7} AA] AA|RE, 40tHellA= A
oF H]go] BlXH ZF7H32.9% — 34.9%)FS &HIst
& Sk 2AHo R AYE AS5Y WHeE Z85H
EA5hH, BAFoR ou|E & 4= QAT A=
T-Eote] EA5hH B4 APdie] AASF vlgo] ot
AL gRlg 4= 99t

A9E QA LGES] AolE LotHr] {5t wAE
g NPYoIATHAE 4]. AANET A FE Aol= 79
SHA| ekkon] (x* = 397.41, p=0.000) AA|2kE0]
2 A2 47122.2%), A12(7.9%), 1%(7.8%), &
H(7.8%) <=oltt. Ak ojg AL A71(26.0%), A&
(10.3%), 1H(8.4%), F'(8.3%) =22 eyt 73

30 o

i

4ol 24.1%FEch 3] ol wWorol AALEL
71(26.0%—22.2%)2F A2(10.3%—7.9%)2] AAF v
E 3. AUl AL 7t mRHEN
EER 2
Zaua
1004 20CH 30CH 40t 50LCH 60LH 70LCH 80LH 90CH X
XA 0 497 2,230 4,240 3,460 1,433 264 22 1
RACF of (0.0%) (4.1%) (18.4%) (34.9%) (28.5%) (11.8%) (2.1%) (0.2%) (0.0%) 31.452
= et 2 6,689 27,738 49,928 44,043 19,110 3,688 396 11 *rx
1= (0.0%) (4.4%) (18.3%) (32.9%) (29.1%) (12.6%) (2.4%) (0.3%) (0.0%)
| 2 7,186 29,968 54,168 47,503 20,543 3,942 418 12 B
= (0.0%) (4.4%) (18.3%) (33.1%) (29.0%) (12.5%) (2.4%) (0.3%) (0.0%)

(** p (001, * p< 005 * p(01)



HZ7|¢9| MH|A3H M Bt 1Y

S40| MA OXlzs 2

e
=2

B HF AT BOJ0f MY ZH2Z 513

= —_
B 4. X[} A 2t mXEEM
E4tHS X% x>
2 | 2t E zz o [l A
800 2,691 1,106 551 402 505 578 768
xipgor |_6.60%) (22.2%) 9.1%) (4.5%) (3.3%) (4.2%) (4.8%) (6.3%)
- Mg it oI et me s e a5
961 256 047 426 494 81 949 623
THA 7.9%, 1% 7.8%, 5%, 4.1%, . 7%, 7.8%, 5.1%,
(7.9%) 2.1%) (7.8%) (3.5%) 4.1%) 0.7%) (7.8%) (5.1%) 397.41%%
o z¢ 47| a4 45 Ix Ch= & 4t ’
7,083 39,452 12,601 6473 4,820 6,295 5313 10,491
Aot 4.7%) (26.0%) (8.3%) (4.3%) (3.2%) (4.2%) (3.5%) (6.9%)
ogt N2 it QIX Fet TS e s =
15,628 3,482 12,698 5013 5,675 1425 9347 5,809
(10.3%) (2.3%) (8.4%) (3.3%) (3.7%) (0.9%) (6.2%) (3.8%)
2 | 2t ED Iz o [l N
7,883 42,143 13,706 7,024 5,222 6,800 5,891 11,269
- (4.80%) (25.7%) (8.4%) (4.3%) (3.2%) (4.2%) (3.6%) (6.9%) B
= Mg 24t QI Tt H= A e a5
16,589 3738 13,645 5,439 6,169 1,506 10,296 6,432
(10.1%) (2.3%) (8:3%) (3.3%) (3.8%) (0.9%) (6.2%) (3.9%)
(= p (001, = p{ 005 * p<0.1)
€0 WA Uehon], AWE3%—9.1%)3 $¥6.2%  HTHOE A & ok,
—7.8%)2 =A HERtth tlolE7t £ g2 A AT off FA4=H o]

7Y AMIE AL

[E 5)= 99 AU AAks waEs Azt Jd
8 A Aokgo] EAH R ol Xo|S RATKy>
5227.5, p=0.000). 242 AAF Al HE]H(55.8%),
HFE(27.2%), QEE(14.0%), HF22.9%), A5
450.0%) <oz [YEJoH, LEE(Q2.6%—
14.0%)9) AAkGo] Z7/151AT, WHREh(44.4%—
27.29%2F Y21 8(55.8%—48.4%)2] AAFEL 7Hast
9t

M
&

3.

=
=

H 5. 9% a3at mAHF 2t wXEN
¢ A4
E4e Qu2iol g 2zl fe | 2
2)d | UEm | MERS | ZGE | 2EF

3Rl gy | @iz | 00w | @6 | 140%

A oP LR bl e %) | 52275
°f O Alof | 73378 | 67,311 272 | 6,698 | 3946
B0 | (48.4%) | (44.4%) | (0.2%) | (4.4%) | (2.6%)

- 80,155 | 70616 | 275 | 7.047 | 5649 ~

= (49.0%) | (43.1%) | (0.2%) | (4.3%) | (3.4%)
** p 00T, * p{005 * p< 0.1

AR o= Mz |99 Ada AL Ad

7t FAE A7) ttolo] I3 (Sankey Diagram)O.E A]
23519} A7) tholoj1ge dlo|g 9] 23

o, AA% A4S AA% A SUE Adolct, Qe
o AR E, FRRN BSE 4 A AA
oF el A sk egkor, A 1t o] AHE
SASIT). Bolgt How, Qagol At A Aokl
842 27 F75rH203 71,7037, Q£
A%t 37k Qelel APA(el, WEu) Aokl
S99 23z Bk

o2l
(7143)




514

ror

I ZH=SE5I=FX| 20 Vol. 20 No. 4

1. 714 43

T 1 AL G o] fARE Fe &
o)}

17 G ANACHEIIE AA e

IS
of,

AN, BeRIME)R: AA ko] $()9] G 9
o}, Eolo] F4 Aul2 (golo] Tl Aulz, Tk e
olo] WA, A= Eolo] B FAHOE Fof5A
AL ARl R JFL FoUrk

37 W AL Z)E eolo] AAIA AEER]
ore Aul2z 17 §e] 9 ARk Aok O A
ACKES 91 A0 HNT 4 Uk A @A e
Hu|27t Ak B(-)9] EAE Frfe A 1]
A A S LS AeekA] b AT olnle
o e QA T Al 7120 gojo] g/
wgol i ABEI o, e gu] Aulast F7b
B4 oF 10~30% ] TERI A5 G,
ApustelA] ke MUl Hgo] e ARZIOR A
oFg il YL F A0 B 5 Utk 2L weke
2 Eolo] F4 AulAE 712 Lefel Eolo] g At
olEoA] AR AHIAC: abe Efolol)7t AlFH L
Slol, Aul Ehglo] 1ol AT & = AAk

47380002 2g3pA Rakginh

71 2 27 Byl we AAE ol 4L A
ojct

sfolo] dige] AACE AL JHat Koo whet 2}
o7} qlom, QT Xtk FREFAY Hoks EAH
o §OJFF Fjol7h heriA) giglet.

20204 29 71, S 24 A 20148 587
AAFSE v &2 F4do] 70.8%, ol4d0] 29.2%= 2.4:1
o] vlgolTHFlol2 4, 2020.2). S Elolo] 2 A
OFe o]y9] ul@o] 31112 AXEERT} Hge]
o}, Egol, Akt 1l oo W go] 3611 TS
wobath. o4 229 whe Aokg AAKES ol
of Ago] e 27 AT A2 AY o9 B
Aol el Ajile] Bastths A2 omjg,

A BAE AvEw 42/77) A9 B9 A

g wlelstel 2o Aok A48 1S stEot, A
Hog di FdAdo] 2 AAKES tehyih
A dAlEolole] #4914 Ao ThE Aou
o} ¥ldligtolole] BAIE QA% W @ uelel 4 olm
e} & 2HA glom, Fde eolo] Age Fast
AYOR S £/omerel ujgo] 9T FolwA,
AAR A% L FAS T 4 9l Aolek. wh,
A2 8 A7) e BAE 7k AAo] st A4
ohe] ometel Qe dolet,

ofefat AL AulAst @ ekl KB FofA of
FolAl golo} YA E4eA s11e Ao Hel
o} AUk AR O AFE] Al olgo] s
3 xelel Quete] F50] FRE A AL
J747] AN AAKE 2712 98, BAE v
Y3} tio] Quelel §58 Jotsts M 2ol B
ashch oxeel 459 e Jote golo] A
2R ohfel, Adt AF BojolAE FHH At
7 7).

A QA HlAE e AL S5t
U, Ageo] ujS- yssleich. o] Ak Aol 1]

slo] BAgiEE, 407t 7P BL 34.9.%2] A7
€3 29t} o] 23, 40~50i7t 71%5F A4H] 7HA]
o HEE F1 gloH, 20~30tet FREE 54
7 Ao g He AF1819 dAv. &, 54 <
Fjoll A Efolo] O] AAREC] JHHOR =t
£ A2 AU upAE A 8 2F0] e
A gt

A%k F50} AAE 7o) ABBAT Qi AL B
ulze Azolth. £¢Ix Aulaglow HAE )

ggo] A7) 3, §39, g B97I0h e Aeld 2
Qlo] Z3kA BT HT AT9IE Tfs,
Eolo] dgolq AFsHe Aulx FEL A2 2l
Hohe 5l FRoR AP 22 4 Ik
ol 7H 104 1o] Auls F7lo] W2 ulg F7H
o WSt Wt et

T 3 A1 9] AL T HAHE Aol



=716 MH|Ast HiE FElet 074 S40[ A OiXl= 0lo| et 4E

re
H
m
L
2
r=
e
of

o
Hu
o1
—
(&)

& Aot

/9 Ado] ezl (R, FE)l A
% ) AT QA Ado] ZA WskA Aotk 2
el YdL HH(Face to Face)O& A S 5H=
0] sleH, A9Hog 7MAYHYR), BA=
AZF(IET) AFor B 4 glow Elojo] A
Akl TAE ANt AHE SRIHIHE ArY, W2
o) Ab)o] tieystr| wiEo] 1Zjo] Lyl WelAo]
=0 22 EQEE, AFD)Y FS U2 Ad=
HAgH v]go] IA Yebgth 22kl AHo R A
OFstA] a1, Aol AXske o]l oJste] Ak o

3
oEze owmzlel (e, WEwMOIN A
og Ak Acko] ZrlelgiEd], QLB A

o] Fisalvl, e L W) BPEL o]gein

2 979) FoAo] ris 54 71T YAlEolo]

7t A7 edsis 49Be A exEw} v v

9 We H&Ee WAl ok JdBe| AXEA} @

7] wjgols, AsH oz o) olwst Q= wAe) A

2o] ojgt}. 0xEI} YgBo| BE 2alel it W

o) Aol Est AES Wefstchs ol 17

o] Aol Aokl L vlAE F2adt AR A

A % e
7o) RS YL Hdol Eor Aokl

Z7lsle E4L Rl o= £ Adel FoAol

olof 3 AARGTh QA AN A8 emeel

o] ok 120) WAL Pl BFE B

Aog s|dhet gt Adols Aol g enE

© B3] el AT d5o) Wast Aow ®

oth. 7% 9 29 u|go| Friat AAZe] EAE &

o3, 9alg tioket W SehBolA We Lakel ¥

o 714ET FYe T 5 i 0EE 2 W5

+ Ad=fo] "asitt

N
M
rhu
P
ron

z]
AlEto]olo] Eolo] A A2z Al

& B, 34 54 9 /Y AQER AA ] A=

e
;

Mo
rlo
1

o Aul2ste] A9, 71E A
£ =348 Aula Algo
AAFES ol tol FoEE AT AL &

: %

[e]

o

-

o
o
FISEL Wob & glom, of AAlekge] 54
2 A48T 5 Yk 5 714 WAL AT A B
Az 715 L W) 59 7S FHAD S Y A
wshl Ago] 7E 2) A9 YN ATEA A
E4e Au|2s} Ao ROl JuL WA 53,
Tt A9 AARE o1 F8 ZFaclolH, v
AR AF FREA D AA% G 3
2 v glokeh. 1A B4o] e wEY Aus
i 9 oA ko] aFE 3) AEla £9 A
¥ 542 AAkE] G lF 4 gk 53], ox
2ol Aol wlsh Letol AEY fUF @ AR vlE
o 5old, GubAl B 117 149) A
o] SE BREL ol§5H Q.EBO| Ak Fio]
Z7hstednh. oleiet Q2B ke 4L /|E on
Sel(eheld, W) 1A50] AAeH Laelon
A AR B 5 WA FEshe o Fas x4
B3tk Mul2skE 5K 793 B2C H=U A
719 FEAo] 78t Lol A g A 4ol
g et

Eolo] Q7le] 414 A% % shel w4l & A}
olE AuA7t JFH0E Sk Bk flele
A9 A&7 ) Wiy} 32 Yoloz A A
H250] 43 AAAE Al S8 Set Wl A&
AEAES] AAEES Fol Zo] Faslth £ e
o4 AAE etolo] ko] Aul A A, 1A g
29 MY A% Ad 29 WS, FARE HzUA
292 12139 7199) AAF A2 $go] =go] 2
% 9e oE sgEn,

£ o7 Eolo] QA Hx Amss A
o RUg 4EARE 7122 T RStk Hol
A FQ o7t gk, Tk # 997 5 Q1% U
FAL ARI7H gl i Eao] BoRsat e Aol
o Aul2 Bl B0l TRt B3 wdo] 4

go] We BT AT Pl ol AulA g

b4
£
é
5{:5
>
e
oX,
)
AT
rlo
l‘_u,
1o
>
e
[>
1o
Kl
lo 1%

2

4

¢

d

a0

5



b16 E=IEXSS|I=2X| 20 Vol. 20 No. 4

URLOR AACE o2 23] olrh e ou]
se, Aok dFE HXE Het Fa% A4 £E
2 91 3744 A7k Washt,

¥ 228 7170 249 dojEgt ol 3y
A8 eyl Yotk tlokst 17 AR RIS
E5to] Hyole L4437 ASksS BB IZA A
Hlast AR WHY 5 e A0 7tk

o2
o
ra

i

[1] S. Vandermerwe and J. Rada, “Servitization of
business, adding value by adding services,”
European management journal, Vol.6, No.4,
pp.314-324, 1988.

[2] T. Baines, H. Lightfoot, O. Benedettini, and J.
Kay, “The servitization of manufacturing; a
review of literature,” Journal of Manufacturing
Technology  Management, Vol.20, No.5,
pp.547-567, 2009.

[3] N. Capon, J. U. Farley, and S. Hoenig,
“Determinants of financial performance, a
meta-analysis,” Management Science, Vol.36,
No.10, pp.1143-1159, 1990.

[4] A Neely,

consequences of the servitization of

“Exploring  the financial

manufacturing,”  Operations  management
research, Vol.1, No.2, pp.103-118, 2008.

(5] 192, A2k, 427, “AR7AY AuAs7} 71
7HA 9] ”W% Foll Tt A, ANH FFE FH
og" = IT AHIASIA, Al11dE, A2zF,
pp.307-316, 2012.

(6] AFE, olehd, “AFAHAAAY G A H7F 4
I AY H|2RYAE FACE iAEEEA,
A444, A45, pp.316-324, 2018.

(7] A4, AH5, “BAAE fFol 1A 1A
Azt Ao O]l v A= Gl B/t AL FD
|AE, A264, pp.595-628, 2011.

(8] HHE, ASE, AL, “AulEo]Aold WHE A
T, F4 AXVGY FH ZRANAE FHeR A
A=, A324, A3S, pp.93-114, 2018.

[9] B2, o], “An[gtolAlol Azt 1ARE 9l At

g
I=J lo

& =k A WEE A FAHI=H, A284,
A3Z, pp.151-175, 2014.

[10] €52 949, “TAuZo] TAZ2ATo] 1 ]%
@l Wk A, 71D-FHALY 9T FHe
&2 =g gEste, A10d, A4S, pp.41-75,
2008.

11] ZA9E, 237, “ofro] Axzglo] A=)gly}t
T HEE BA|A BRE olo]diE B 9] w7 Ay}
A%,  BIH=OARISESE, A4, AIRS,
pp.251-268, 2014.

[12] A. Gallo, “The value of keeping the right
customers,” Harvard business review, No.29,
2014.

[13] T. Baines, A. Bigdeli, O. Bustinza, V. Shi, J.
Baldwin, and K. Ridgway, “Servitization:
revisiting the state-of-the-art and research
prioritie,” International Journal of Operations
& Production Management, Vol.37, No.2,
pp.256-278, 2017.

[14] A@+f, o3, “meel-221l HEAE Aol
A B3R e e mEke] AlF A Jjolo] B
o] AR A&Hujoo] wX]= FFol| T3t
AZAT, TFERRET=EA], A16H, A5
pp.428-439, 2016.

[15] H. Ryu, H. Song, K. Seo, and J. Kim,

“Servicizing Solutions for Manufacturing Firms:

O

J

2

Categorizing Service Ideas from
Product-Service Integrated Examples,” The
Design Journal, Vol.21, No.2, pp.267-302,
2018.

[16] F. Perktold and M. von Raczeck, PSS Design
in Practice-How a Choice Experiment Can
Help Configuring a New Subscription Offer
The Case of Care by Volvos Used Car
Subscription Offer, Univ. of Gothenburg, 2019.

(17] A«3], 713, “o °]'§Zl g IARYPE o83t
AR ol TR B4 FAAE FHCeE, i
JEESHS =R, A38H, A6, pp.887-894,
2018.

(18] 0|4, 017501 AFQ] AulA FA3 A87FX7F
FajQ)zof mR]= JF 40-50 el AH|R} F4HL
27 ?_]‘;4‘%@36—}51{‘-5—1] . AloH,  A4ds,
pp.413-422, 2019.



RIZ7|0] MHIASE HIZ HEA D2 S40| XAIC0l DRl 010 Bt 45 A7 EfO|0] HY FHO2 517

[19] AAE, “F=UAB2 A9 4H| 89, T, P52
T, FAHOE 7] BAAR, T4 &5s] =7
A, 4194, A123, pp.118-127, 2018.

X Xt A
& 3 Z(Myungjin Hyun) or]
= 19924 29 : KAIST A=2sKZ
AP

=}

= 20164 8¥ : AZdsty AZE
o] F3HFEAAp

=2017¢ 3¥ ~ @A : g
71€7 93t gAtaty

_(o|<
&

/ .

(TAEoD : AH|I28} IT 718 F4l

A A L(Jieun Kim) 33
= 20079 29 : KAIST ARigziel

(B8HAh

=2008¢9 29 : IEZFA Arts et
Metiers ParisTech Ar3sHZst
A

#2011 49 : ZFA Arts et

Metiers ParisTech A+}-5sHg5}

upAp
= 20134 9% ~ @A) : (St e AR Y
EES

WD Al TR ALY, A A



