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Abstract

This study recognized a individual central department of the government as an object that can be
branded. Therefore, it was studied to understand the impact of the central department’s brand equity
on the credibility of the government. To evaluate the relationship between them, measurement items
and hypothetical construct were developed based on the previous studies, then the impacts of the
central department’s brand equity on the government’s credibility were assessed. To summarize, the
measurement items developed based on the previous studies were refined to discover the components
of the central department’s brand equity. Then, factor analysis was performed. The results firstly
showed that brand equity is consisted of awareness, functional and emotional assets. Secondly, it was
found that awareness level of the central department has a positive impact on functional and emotional
assets. Thirdly, functional and emotional assets of individual central department significantly affect the
credibility of the central department. Lastly, the credibility of individual central departments positively
influences the president’s credibility. This study has an importance in a sense that it defines the
elements of central department’s brand equity, and provides a frame for an objective comparison.
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e | x5 | 2| W g | BB x| s
=] . - = i} = =
o o =] i o

T

OIXIE | 503 | 485 486 | 4.76 | 483 | 504 | 4.79

M2N | 443 390] 391 | 433 | 423 | 440 | 4am

SN | 431 379 387 | 427 | 425 | 428 | 423

584 | 434] 383 385 | 427 | 418 | 427 | 404

o | 422] 365] 381 | a12] a11] 427 [ 410
post-hoc: WL - HZ=ZX|E

A5N | 474] 425] 437 [ 446 | 453 | 459 | 445

coyy | 492] 396347 ] 426 [ 413 [ 420 | 434
post-hoc: UL - UEL-FE

mony | 443] 392] 373 [ 419 [ at6 [ 422] 428
post-hoc: L - Iz

2o 457] 400] 389 | 4.22 [ 415 | 432 | 437
post-hoc: UL - UEL-FH

254 460 413] 394 | 4.26 | 447 ] 446 | am1
post-hoc: UL - UEL-FH

*=p(0.05, post-hoc: Scheffe
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* Model Fit.
x2 = 13568.510, df = 256, p = 0.000
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Indes), RMSEA(Root-Mean
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BYEH L —~ HiEE A= 1.049 0.918 0.03 35.319 0.000
* Model Fit.
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