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Factors Affecting Attitude to Use Devices
in Watching Video through Smart Devices
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. Abstract

The dissemination of smart devices has made a lot of changes in overall social activities. In particular,
people use various types of smart devices in their spare time, such as watching video clips, but there
is a lack of research on external factors influencing the attitude toward using such devices. Therefore,
in this study, the effects of video viewing environmental factors (e.g. screen size and video length) and
personal factors (e.g. gender and need for entertainment) on perceived ease of use, perceived
usefulness, and attitude to use devices based on technology acceptance model. As a result of analyzing
660 users having different smart devices, the attitude to use smart devices is more positive as the
screen size increases, but there is no difference according to gender. In addition, while the length of
video clips does not affect the attitude to use, the need for entertainment positively affects the attitude
to use. Based on the results of this study, we expect that it can be used for optimized customer
marketing and management strategy that integrates product development and video content production
in consideration of factors such as video viewing environmental factors and personal factors.
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