https://doi.org/10.56392/JKCA.2020.20.05.140

SOt 7|2 O{E2|A01M A0 Cigt stRE HEHOA S| HEE
3 BT 2
An Analysis of Satisfaction and Utilization from the Parents' Perspective on the
Application of Early Childhood Education Institutions

oryal, st

st st wsha, dEdista w

)
=

Jeng-Hee Rim(yeiwon@nate.com)’, Sang-Kil Han(potentia2024@naver.com)”

o

o] e RotuS7|®e] ofEAold A&l His SRR TN WEHEe} BEEE E4SIT AT
I B71= 24 570 AFRAIel A E E SRR 2T 44357 ArE ZASIHH. AT FA4 Ve
A, 8%, FAA SARAYHEOR o g mE Wk, &&= Aol RIS, 74 wEE shelaQlt
B8 W 7 IF A9 AT FHIFARAE S B4t AAEE A

44 AA, R AY f7o] BE UEEe FE: o] 1774 2, A TFHoA o] 8HEA,
A 804 AAaE, AFBA7E BAH LR Foltt Zol7t AHUH. EA, WE=et 8 Aol
FA4 23, fFeolA St BE W, old 7' 1S Z§ WrolA FAXLR 7% A7t e
o 8o SHRE St 7| 2AEH WA 8k, AP ARSI AUEA, ol8E7I= 718
oA Folgt Aot AZ& RIS AA|, F3lFRA 2, ol gH, AAAE, ASTEUFE
S EE dSHee 885 £ Mo FAMCE Fovt 42 vAE Ao RIFHUT, FHE 7o
€ JAEE o] 7MY 2 AR YENTh mEhA 718E ofEEAoldE E85le] SRR aut
At B w5 5] A 7 RISt IRt i A= o ER Aol LR fobr] sHRet A
A JAaTH AT EEote]l 1&g AAE FHE ¢ ASZ AFT Ao 497t Sioh

B S40] 1 | QOIuUK7|2 | 7|38 HEZAH0|M | OHEL | 80 | 21 |
Abstract

This study analyzed the satisfaction and utilization of the institutional applications used by
child-education institutions from a parent’s perspective. The research target is a parent who enlisted
their children in private kindergarten institution located in Gyeong—gi province and final research
outcomes are 443 in total. The difference in satisfaction and utilization have been identified with
demographic descriptive statistics, students t-test, and F-test statistics analysis method.

First, the result of T-test on the difference in satisfaction and utilization based on parents'
employment status shows that statistically significant difference was found in convenience from overall
satisfaction, communication from overall utilization and child-parent relationship. Second, the F-test of
differences in satisfaction and utilization showed a statistically significant difference in education
utilization variables, with all variables in educational background and motivation. In terms of utilization,
parents’ educational background and overall utilization, and children's age were confirmed to have
significant differences in communication, children's relationship, and motivation in basic life. Third, the
result of multiple regression analysis shows that all predictors, including ease of use, communication,
and satisfaction with educational activities, have a statistically significant impact on utilization standard
variables, relative contributions showed the highest level of communication satisfaction.

Therefore this paper implicates that institutional applications can maximize educational effectiveness
by checking the applicability of active communication and educational activities with parents and actively
communicating with parents in early childhood through various educational content applications.
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