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The Influence of Empathy and Communicative Competence
on Cultural Competence in Nursing Students
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Abstract

The purpose of this study was to identify the relationship between empathy, communicative
competence, and cultural competence among nursing students and investigate the factors influencing
cultural competence. The subjects of the study consisted of 173 nursing students. Data were analyzed
based on Pearson’s correlations, and multiple regressions using the SPSS 18.0 program.

The mean value of cultural competence was 3.44, showing significant positive correlations with
empathy(r=.450, ©.001) and communicative competence(r=.579, £.001) in nursing students. Empathy,
communicative competence and foreign language skill accounted for 37.1% of the total variance in
cultural competence among nursing students. Overall cultural competence can be improved by
empathy, communicative competence enhancement program.
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Table 1. Characteristics of Particiants (N=173)
Characteristics Categories N(%)
Gender Male 39 (22.5)
Female 134 (77.5)
Grades 1 67 (38.7)
2 30 (17.3)
3 33 (19.1)
4 43 (24.9)

Religion Yes 70 (40.5)

No 103 (59.5)

Traveling abroad No 54 (31.2)
experience 1~2 times 65 (37.6)

)3 times 54 (31.2)

Foreign language skill | Below intermediate level 96 (55.5)
Above intermediate level 77 (44.5)

Foreign volunteer Yes 35 (20.2)
experience No 138 (79.8)
Foreign friends Yes 63 (36.4)
No 110 (63.6)

Caring foreign patient Yes 58 (33.5)
No 115 (66.5)

Participating cultural Yes 122 (70.5)
education No 51 (29.5)
Foreign residents in Yes 24 (13.9)
the family No 149 (86.1)
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Table 2. Level of Empathy, Communicative Competence
and Cultural Competence

(N=173)
Variables M£SD Reference
range
Empathy 3.62£0.47 1~5
Communicative competence 3.59+0.52 1~5
Cultural Competence 3.44+0.46 1~5
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Table 5. Affected Factors of Cultural Competence (N=173)
Variables B SE B t p
(&) 1.28 0.24 5.41 .000
Empathy 0.20 0.07 0.21 2.85 .005
Communicative competence 0.38 0.07 0.43 5.75 .000
Foreign language skill 0.14 0.06 0.15 2.36 .019

F=34.841, Adj. R>= 371, p¢.001
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