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An Empirical Study on Determinants of Satisfaction of The Artist's Exhibition Hall
Using Marketing-Mix 7P's
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Abstract

Artists using exhibition spaces can select exhibition spaces considering marketing activities provided
by operators or organizations of exhibition spaces, so it is necessary to study the relationship between
marketing activities and satisfaction factors. This study examines marketing mix 7P factors, satisfaction,
and prior studies as a theoretical background to demonstrate the decisive factors of the artist's
exhibition hall satisfaction. As a result of analyzing the questionnaire collected from 144 artists used
the exhibition hall, among the 7P factors of marketing mix, product, price, and progress process
influenced the satisfaction of the exhibition hall, and the influence was in order of progress, product,
and price. The suggestions are as follows. First, among the 7P factors in marketing mix, the fact that
products, prices, and progress influencing the satisfaction of the exhibition place emphasizes factors
related to the actual exhibition. Second, among the 7P factors in the marketing mix, the process had
the greatest influence on the satisfaction of the exhibition hall, which means that the service delivery
process is important.
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