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Importance of Clinical Nutrition Management
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Abstract

This study was intended to investigate differences in the recognition of the importance and
performance of clinical nutrition management by using IPA. For the study, 100 clinical nutritionists
working at medical institutions were analyzed. In all 17 categories of nutritional management, significant
differences were observed in awareness of performance and importance. The categories with the
greatest difference in importance and performance awareness were the nutritionist’s participation in
clinical nutrition education and related job development activities(1.38), and the lowest categories were
the provision of therapeutic meals(0.69). Since IPA analysis results showed that participation in clinical
nutrition education and related task development were both low in importance and performance, it
should be improved first. A way to improve is for nutritionists to receive internal and external education.
Above all things, for effective treatment, policies to include clinical nutritionist in the category of
medical personnel, and cooperation between the medical sector and nutrition service management are
necessary.

B keyword : | Clinical Nutrition Management | IPA Analysis | Importance Degree | Performance Degree |

H4AUXL 0 20204 03€ 11 AARAZY 0 20204 04€ 09Y
£HURL 1 20204 04 09Y WAKXL : M2F e-mail : jyj1930@korea.kr



ST ZQE A6 157

=

—

l. M

1. A9 HeH
Seuets AEitat 8] A 9 ojste)
gE 3@ $Yo] A&F o7 AR 191 At F
kAL ot A4l &S], o9 A &
o] 37t 52 AR 7Fs Aot EARE Azkgt A
SIEAR T ok utEte] k9l )1 HlEo]
Z7kshaA 18 Al AJska Qlok 20194 @A)
6541 =81 AF7F AA|BkE vl FRAF9] 15.7%°]
I 2030991 24.3%, 2040991 32.3%, 2060900
= 40.1%=2 J2 371 Ao2 A1l ¥4 &
F2 60WE 52.4A1R1 Zo] 2000¥oll= 75.941=
20204 @Al 82.8M2 S=rgo] AXE At
Q2 A, HAld A FHoR ojEo] =2 F
OFAIF O 654 ol Q1 1] 86.7%7F A7ITt A
= Y9 ash= Pl U4 AL g 74| o]4f
7 A3 o, AA k=19 35% F=7t A3 T
glole LIS 447} o2& H=9 18-S A1 3
oH2). whekA] TgAERS BHsHE lo] AAANES
A T 5 UES ok AHA AlFT aFHdl] 5
= 20009 H=FHOo=Z 197404 20108 82574
4, 20199 1,577702 F7FstAtH3l. sHA, &gt
73 9 =gl gt B7llA HE oot Fotst &
Yol g2 AAoltt. YU JAEF Y
A& 71z 28 HY ogH| FUt 59 EAE
Helo] Het 9=27|He] AFFEA A=
3 olsf Fte] JF AHE WAt 4
FEA R AZS Al T A9} 7150A FFS
, YEA R g FHsh= FA=,

Q.

i)
ol

o

1o oN

o
NG

L
.

1)
5
2
0.
=
3

we ol g

EEE Pelolet. BE ABBe| WA
Apgol ohet GgAPAIAY ARA T Lol
U8 vt QovIMl5) Fuy BAE s
P FFFA L T 5 IYIGA 2T B
Y, Yok 59 AAH QB GYHOR P
Stoicka Baigl vt ek ol oAl olat
At Fugel ARBEY FFEYS Ao
AST FYFE HaSRer Lt 9SS 3

S Ho

oeHG-9l. et YAYYAHIAL 201240
FEPIUS FFETHLS o AN 2t
P B Fo) 41.5%Tb0] PAFPA LS W
o= ZAIITHI0]. ol Hee] 2550] 9
A ARt o FABY 958 29E1 glon
QA2 STt e Hol7] ThEoleHI 1],
Parks} Ryul121 289 P4k Aol e 5
TS} SYE AT 2P JPAES T, F
A, 22, ST TS 2 Syt gusigon
%

Moof 2

[e)

T

0.

k)

FHE T2 FREY =T @A A o]

=

of gt AAA n&o] BAsthal 3k Kim 5
[13}2 2F ol ZFske JFr=e A=t
TR, AFUSES JHAIE st 272
84 WEe AT 29 w2 Y AHEAE
Hylow, 53] gdHeol gt iR =g 2271
At AAH wsozT7o] WS sl o)<t
2ol FFH T e 878k a7 AN
O WIIFA T A7 T =S T
of diet I4ef tigt AelE AT A= VIS A
gole.

IA 2 A= IPA EE5te] FIFE AT
£& EF0IL B $AAEAE ZoflaAt e =
o, AGIFAT PRI TEREATE T T T
=5 2ARIC RN YFIFARI LT ATEHA 53
AU ZAI S wefstal ero = gxbe] 3]
Al Bast AR 3l Bt 7jAo] o] He 72

FE PEE AAE

L
=
=

=
A2E Al diolA 28T

% 9k,

Il. O|2X HiZ

o
o8,
o=
e



158 &=Z8=x5t5=2%| 20 Vol. 20 No. 6

T Y=7)B9] A=mFol I A=7t
Z D AFTE, Y 35 5o 92 PIA Ades o
S A=Hlg d3 5 AAH 237t Aol dSEHL
Act. A3 QFFEA A E R I BIE
SHAE £ ot} o=H] A7 A3t qleo] Bl
o] Rto] thet UFPYIAIHIAY BRA] HE tiF
=1 Qs AgolrH15].

WFFTAnI 2 diet a7t ASE ool wet
2k =AY =27 RIS Y] gcr, Joint
Commission International)?} =W =7 UAF
(KOIHA, Korea Institute for Healthcare
Accreditation) B7H oA S84} HY FIEFS
HE5t7] s AL, AL ESAE YA HEE B
FALZAZE(NST, Nutrition Support Team)9] T+
4 H & RS YA AR SR H7}
Skl = A7oltH16].

55l FHANE QFITAH A 3 Aol
20109 =g Ho] APHHA FIFAE Al
L7t =57 AFo® ARkEEA 201249 A =784
WFFFARE] HiE=H AL, 2018 =714 4,27970]
ElE=aspel=y

S FFTE A2 A22x0] YA AFIFAE
= YA -4 9 T 87T AP 5 Y
Y, e ¢ uS, ¢ A A AT 3
FEUEY 9 g7l JEEF AH NS AT G
T, AFFY AR E G, gl gt 7
H AFEE FPATHLTL. FIAY 9T Qe
FYLE, FIFA =, AGAS] oA o 2 g
B2 &571A] gdid 5= Qioh

u71 B AFBEAH AT AFFTA] 9
o TR I AHE TFsta AAd JPAE AY
= Al & S} TISo0A FduSE H
shH JYAEY JTLE FHots FYE o, 1 9
QuAEA AZHLE FHsty &R & X
T Fofste] 302 e & A9 ¥ AH s
B3 A9 N8 5IE F

o

SEuet QmriHolA BHe fFEFel iRt g
ke
2

¢

1

220004 ol% WU AW FF F FFRA B
Y= w90 AT, 201095 H AP =]

T AT AA degAE tdes dd &
24A17E ool YFET AFE AT & e WY

27187HZE FFHN S AlFst=s aetal Qlct
(19120]. Z&fu, YFEFOZ Ade Fajol digh ¢

2] weto] et PR WeS vluld efolet. 3
w5 UARA RG] $A% 4TS S NI
2ol RYBA ATE AU v A vl B
ohet oz Agoleht AY Sl YHFFA=
£ et ANE S 71259l wAef BB g

Soltt,

2. IPA(Importance—Performance Analysis)
[PAEAML Martilla & James[21]°] 23} 52} 4k
FEOK 1A wEE A3t 719 A9RE] Tje R
AREE QI ol= siE 719 AL A7 A
o S oR YFfof & FET 1 +9E A=
ol Y, F8Ee} EEE T vlue 4= qlon, 4
& BA, £ AR, AIZE o R osf7t Golsith=
FE00 Qs Wol ARgE o] ATH22). SR E-TEE
H([PAS FREE Y& IEEE XS 23 &
=0l £459 oS ol8ste] 4EH 3§
to] 2+ &/d50] A8 stof SJu|E F
, o) ok AAREE EERTH21). IAMEHE =
2 385 B2 TEEE Uil d9o8 @AY
S5 AKFHoR fA 5okt HAEC] HAst
ATk 2AHEHE =2 85} F2 UEEE YE
Hog AHRHE0| wiE- S8t SRR
o et RFErt W2 fo|BE, YFIoto] 4
o= JjAsfof st &/dEo] AA|staL Utk 3AHE
w2 385 2 MEEE U= gges
FAER9 £4E50] YASkL glom. Hix]dte
FAEY =2 HEEE U=
R2h e Bt fYeg S A
H4E0] AAT GBS UEhdT
T BA(IPA)Z AlFol AH|A0] His,
Z} £49] F93 T (importance)E, °-&
Folli= ot (performance)& AAE H7IF02H,
ZF £49] Al $9xe AAUTE Ao vuE
Aotz 7|HoE Aot BF w59 49E YEhd

L o

18 E O

& d

Rl o

ofr
o

O
of
<)

of HU MO rE X
s Mo rlo

o 2

%

o e
e
rlo

Q7

-

o)

o8,

[e]
-

oft
oL
rr
o4
ﬂ.l{ﬂ

ol
ffﬂ’
ox
SE;

o
oo
2
=2
rr

B



o ZQ A9 159

TH231[24]. IPAE E4o] v|wd 7hHsky Ay} 54
o] 4191, W7} £49] Wi 1RgkS MEZA |
AP oz BHT 4= o] oA BrETE g
85 QUrH23-25]. ES ALY FES =&
W7] diEe] gafizl 1= dite g e4x02 3
ok & AFFS ZAok=dl R8¢ FEE ATt &
5] AH]A AFolA Eol ARGETH26][27]. HAte] 9
St AL 3, B7RER digt B 3t e WAE

_'__

EE 7S AR Y9 gk 5o =7 HATH 4 glo
U Bdats SHS0E qEste 497t 7P gRkd
o]tH28].

[PAE 583 A HA AulA @40 oigt 5

Q=0 EErt A2 EYFQ Aoz AAFd: &
FolL £459] T8 USRI BE AU B
S oo Bl AgE Azt verd S Sl
[29-31]. o= B4 Q4] tiet vk wgt S8 %=
7F YEFE e 5 W ot & 54 840 Hisy
NHELTF 224 E SEAE Y £4E Fad Zlo

2 QIS & qlom, wiE B4 &40 dis) 94 <+

=
& ol W= 2 A s £ S8 o2
o2 AT = Qlrt. E3H 54 84 iRt =
o ARkA MulAFEo B 234 & A
tH291.

g oy
1. g7e # 712t

£ d7= 20184 diy 37t Tt AR
of SAE =71 F 2 A7 FAL FH o Higt
AgE 3L Fojoll 97t 1008 o= AR
et dulRAR= 20189 1190l AAlstglon, oy
ZARE AA & HEAE st 201849 114

10258 11¥ 179714 & 2ARE AASHAH 22t

1040647-201810-HR-004-02)

o‘r/\]-g,] E/d ouowﬂ
A T&?J FF TPzt FAE
AREANE fAEel fAlow
2 43 7|25l=S gt

= EH asle)
Az 443, AAREAIA 2,
B oY, @42 7], 89, 2
%F 27197}, JPA|ge] B

o) g, el o pElo] oje el

Aot @), BAe] el et ol
R EDREIEELIEGE S DR DR

2t _lh F]‘N Fl

Lo 3 2 0%

o o o
% o

TS ASA B, A NUE g, S F
o LS, ABA APHE F5 D AARE, A=

Alo] 33hE SR} AARA A[AE B AARE,
AgA deid 9 £ AT 2HgERA A 54
of AH dEH Aws AT, YA BT &

| Fo] 9 B AR AL 50 $4H40= 75
o}, ZF Bl sl 53 Likert XS o]&sto] Hrlst
T2 519Y, £3%=9 Cronbach's e+ 0.985, 52

%9] Cronbach's e+ 0.968°]31tt.

3. SAEA

2 AN 33 HEAE= SPSS 24.02 8 TH
< o] 85t BAEA Tt RAMY Y FUA] B4,
DFIFEY EA49 Aole 283 ERAEA), P
ot FR%=9 Holi= t-test, ANOVA(Y YA EARE
AN AABIEA, AAEAAL Duncan's test2 HAS
Sth. FEAHY YR FEY AR AL} F8E
9 Az B4 Ay, 9o Cronbach's ex
0.985, $8%9 Cronbach's ¢ 0.968Z & 0]



160 $=2EIXSIEI=2X] '20 Vol. 20 No. 6

AHERt AR Bl gt AlElEe e wrhy o 5
olch. E3 PIYTAE S40] ot SYeor F
2% 9] 2ol Paired t-test(tI-SHEE tAA), $IH=
ot FEE AZHoR AN 5t IPARA
Axstdt.

(Important Performance analysis)&

1. ZAICHAN B2l 9l Aokl EA

g HY 2 ALIEA] s B (B
1]J1L 2t AgolA 30~40A4] |kl 49.5%2 7}%}
WL, ih% mﬂﬂ Eo] 62.7%% thEES 2
sttt & & 2 943 o4t 41.4%, 6~9 wlqt
23.2%, 3~6L3_ Ului 19.2% <22 Yepton, & 1
A AFABHEL 6 olAto] 40.4%, 4~64 v|Tt 23.2%,
2~43 5k 18.6% =08 et XA JFAt
85.2%2 hH-ES AA|5t9 1, gddHE] AR
oji= o7} 73.7%2 thRE-S AHAIeH
oAl B9 37 WAF = 200~3004) vlet 39
8(39.4%), 100~200%4 =%k 318(31.3%), 300~
400984 vlet 1398(13.1%) <02 Yepdth AY g
A} 4= 100~200% "9 55%(55.5%), 200~30078
ult 2798(27.3%) <=°|3ich.

oo = (o4
B T (Iggas;)
304 Dlgt 29(29.3)
o1y 30~404] 49(495)
404 O} 21212
20y =9 23(23.2)
o st ¢ 62(62.7)
- ChSRUUAHUAD Z2 12012.1)
PR CE e 2.0
34 ojgt 16(16.2)
N 3~64 19(19.2)
6~0ud 23(23.2)
9 Ot 41(41,4)
21 Ojgt 17(17.2)
o 2~4\4 18(18.2)
TpEz 4~64 23(23.2)
(40.4)

69 oy 40(40.4;

oAt 83(83.8)
R AoIopA 331
2 13(13.1)
oIzl ol 73(73.7)
2REY oF oe 26(26.3)
1004 0jgt 4 4.9)
100~2004f 31(31.3)
37t Ak 200~300844¢ 39(39.4)
300~400%4 13(13.1)
4004 Ok 12(12.1)
1009 Oj2t 6( 6.1)
el 2K 100~200% 55(55.5)
200~300% 27(27.3)
3002 O 1(11.1)

x’—test: Fisher's exact test

oo o < =L =
2.1 ZAICHA YA SN0 T2 $YEY SO
X0

ZAFRY GUAF B0 WE FPEY F AT Zfo]
= [3 219t 2ot AA HY QYA FPE= Aol
whz} 80135t Zto| 7t UYL H(F=10.897, p=0.000), A}
A7 A3}, 304 vRF B} 40A] o] ollA EA U
B, & SR wet {ogk Zpolrt gl
(F=2.861, p=0.041), AF=AA 2z}, 39 vyt 2t
‘oW ool =A yetwith. @ Y AAF ol
2 P Ko Aolrt AJCH(F=7.385,
p=0.000), A7 A3, ‘44 mgt Bt ‘6 o)A o
A=A Uer L, AAgdEe] dFET offol wet
FYP=E= FRE Zol7t AN 2™ (1=8.194, p=0.000),
oy EE} ‘ool A=A et

AA HY EA FRE 142 Al wet o

7} ‘zwour(F 4.347, p=0.018), A5-84 2
I He 2F Zol= HolX] gttt & ZRA Y wt
2 e A7t AR H(F=9.146,
éﬂr, ‘9 mgF B} ‘9 olAf o

>
Hi
A
ﬁ
I-J
g
s
)
o,
@
2
i)
i
%
-0,

A2 foJgt X}Ol—t— H9onj(F=3.374, p=0.022), A}
T34 Az, 49 vk 2o} 63 oA oA B4 UE
Wt QIR JEEY o R bt FaE Q14
2 ozt &oj7t U om(t=2.511, p=0.014), ot
Q' Hr}h ‘ool A E=A Uepdth



IPA BMES S5 UMIUIZIATY| Y ZQE AT 161
B 2. GYA EH0| M2 ST Z2&F X10| FuE BT 4644, A5 AT, qFEE A&
T =0
P = T A #E 4618 <02 ot
e PR s YRR o R 4 7 d o0& YEHT
304 3054115 o 439039
2] ~, ab - a - _ _
A8 S0~A0M - BBEIAT (g gpp)  A60K04AF (g gy E 3. ANAAT2AD0) 45t 2HEY ST X0|
40K 01 4.26+0.75° 4.70+0.38° e =oc
H2OHEQ 3.36t1.37 4.58:0.47 CiEs p— "5‘*+ t p
tiste 2 3.52+1.08 4511046 e Mean+SD Mean+SD
~ oiate 1722 1,530 COETTESS TN 3604120 4452065  -8511  0.000
St = 3
S omorony 14084 (oogy) 4783 (31 o g5
Cheted 224 AAMKZ 3.92¢1.21 4611054  -5944  0.000
(et 417099 4.64:0.33 SANAUKIEMEY 3754122 4.64:054  -8301  0.000
34 02t 3.09¢1.20° 4.330.45° g?‘rgt‘&ﬂﬁml 85 Sg14130 4586058 -8073 0000
£397  3~64  3.19+1.09° 2861 4.30:026° 9416 6 NOIT9I o
B 6~9d  366:1.15° (0.041) 453:035° (0.000) Eix2l 71, B2, X
Z70A 02 52 T3 3224112 4561057 -12.251 0.
o O 388+1.06° 4.80:0.36° b gl;;,f e s 56:0.5 51 0.000
_. 2dOEh 29541170 4.41+0.38° 6.0i0miei0| TOBH 5
W L unz 4375000 oy 2 ¥ 3476123 4651047 -10267 0000
sy A~Bd 3.50£1.18% 4,64£0.45" 7.81K0] AQHAED) O
611 O 4.12+0.81° 4.69+0.42° o 20| B 3554129  4.60:053  -8.509  0.000
ETN 3474117 1607 4524046 . 9l
- i R SHK}o| oofny
HE O HUYBN 3626066 (hon  500:0.00 (S 2;%?2.'7;‘?:5'“' % sei109 460:051 5967  0.000
SRR 412096 4.65:0.40 ot r—'m'} ‘ “ o o
OJALO{OF O GiTo|AIe] 9| o
;ﬁ&% ol 400:089 oo, 463044 . s e ool oiopy 374131 467:049 <7350 0.000
bl (o] iN=} 2.34:086 (0.000) 438:0.45 (0.014) ooRAICE K|&X T
gy 12? JTUH XA B 3501100 4616053 0275 0,000
) MeantSD, 2) ANOVA Post-hoc: Duncan's test 118 ol siorm
2 == SSY 3641123 464:050 -9.160  0.000
2.2 QUAIORILA| By 5 ASHEQF ZQE X{O| 12,818 ATt S¥We 3284122 4451065 -10450  0.000
13.X|84A] XEE F B
AA QoA olAolokEloln Slmol = gt 3844130 4561053 -6.185  0.000
14.X|2A0| EakEl 5
QlA1S H|W EASH A3 [# 33 At Xt AIAREE KIZIME & 3.7741.28 459055  -7.305  0.000
. 3t AN
AA YUY FIFEIGF 177H P 5 15224 Disop o
A 2o} = 914] Afo]ojji= 3 2ol7} 99 = o Ay 3231.30  444:060  -9.877  0.000
Q o O o} z}ol7 e N3
T o 16.ERI01H  XIZAlof
om 2wl =% 9l4l9] ;(].0]7]. W 2 grEe oS S XEE M 3.66£1.34 4574059  -7.388  0.000
QP YYAY T Aol L B AT AL BF e e
ue A 2 A NF 307+1.25 4451062 -11.228  0.000
(1.38%), &9 7], 574, AFHA AR 55 24 W as T
3k JoF 27|97H1.347), 3t Aok ¢ w-2(1.174) TIA| 3.57+1.14  456+045 -10.163  0.000
£oF Ueom, 1 e PEe AR} A
_ _ } olAlGiOfTI | E H A
0.69), 2] Aokuelo] gt 257715 A1%(0.72), 2.3 BUBIUAYT IPA =4
@A AR A4 2 2 PE0.72) £02 U HA GIAr PG T T AT [PA BT Ak
=g (2™ 119 AAISFATE
FYPEO] HA| BHASFE 3.60%0lH A7A] AAL AAE 2ol el weh £ oM 3
AZ 39274, BA) gokwlo] gt owr)E Al BRAGSTHE XF9 RO Faw| By
3884, ARA AYHR A L MY 3844, 4] @56H)S YFO FRHOR 1, 2,3, 4R 7
AAPARA A4 3759, B o] ggr gk SIAT 1AREe Fane Y=t e 770

A A G 374 202 tehdt Fawo)
WS 4567010, Gt ozl ofat Bt
Q1S YT 4677, FYAo] WA Bt o
FE 4658, AAIANA 4, B A



162 &=Z8=x5t5=2%| 20 Vol. 20 No. 6

o AAEAGE A 77D Gl e FES P
2] 7], BRA, AFA o
W7k, gA|glo] Bag BAel ol B 3

&3 PR veh,

F959} 2957} BE £ AARART $4
T2 ool Q= FEL HwA] AT, ARG
AAA A, AAPEARA Y] BN olR, Et
o] o] g ORIl AW, welxlel ol
o ofst B AAE P, B Al ok
&, AwA] AR A% D AYE, AmAo] X
e B AR (A BT B, R
A Azl geE HEe AR Ao tepih

F950} 295 R e AZARACHA Ha
T2 oo = FEL WA A UL, AR

9
U SEE O A4RAE o

o e FE2 I AL EAet &

4507

T T
30 30 340 360 380 400
28

I3 1. HAMES FYT-UEE 2N W

<
|
[

2 A= HYY B4, YA B4, 94T #
54, 939 FHE ARy Y=Y ST o]
FF 8IS HWEA Ik

AL B9l B4 wet 57F WA = 100~
20084F ulgk 31.3%, 200~3009A4F nlvto] 39.42%,
Y A 4= 100~200% T]RHe] 55.5%, 200~300
g ulgto] 27.3%% Uetgth APAT F 2 A+ 2
ot U HAEY JUAE e R o d14a
[419} vws] ™, 100~20084t nlvto] 18%0.8 2}
ol Hort THH A=t AFHAY JUAF 1578 t
Ao gt AFATH32]N4=100~199%430] 53.5%
2 Zol7t AL, Q15 RE v|dFo] 35.7%= FA
STk Eg FAR A A9 QY YA 186 S
ARRE AFEIH33]A4 = 100~200%84  PlRto]
49.7%=% Ao)7} o, AY A= 100~2009
u|gko] 46.8%2 e 8Tt AR U] HAa
o} 3R] AJol7t Sl AL & £Vt ATk

ZAPEo] P B4l met AR 30~404] vl
Tto] 49.5%, &2 tistn EYol 62.6%, ¥ <77
g2 6~94 v|TF 3.5%, 9 o4 40.8%, HHL IYF
AZE 85.6%, I HE PRET AR o7t
73.7%= YElT) o]F2(32]9] ATAF= FUAY
Aol 30~39A417F 25.2%, sHEFL tisty ol
63.4%, TFAYL 64 oldo] 24.7%=E AFS A9
stal STt ZRAYNA [FASHTE ET, B}
F2<=(3319] AATellA FUAR] A2 30~39A]
7} 31.8%, g2 sty EYol 59.2%, ¥ +F4H
L 94 ojito] 33.7%E YERY 2oz}t QlQiTh

AAHY Y T AR EAS AT A=
4] A4 2 30 ko] 29.2%, 507 ©l4e] 36.5%
o|gith. 8FEY FEAE o= o uhdey} 72
£[3319] ATAT A 27A] A4 HL 20~407 1
o] 37.9%% UEht 2tolg Bt X w4 tigt A
BE ke A 77.1%A3, °] F FR/ESAfA
A8AE AHohe AP QUAT 76.8%UAL, U
A= 9A}, FSAL Go& BRuEQth £ JPdEAo]
e B 40.5%= Bt o] FAH Yol ¥t
Ao Qe AR yvehgth daked SleE 137}
57.9%% YERRtTh E3F o]43](34]9] AFATolA =




IPA 2N 283 ANHATYRY| ST FRT AT 163
JUPFHA G} G20l 973%, NmA] A el Py W U WY G, IFEIAR AT 5
Seht 05.7%z Lheht Holvk Slgly, XEAlS AW o gEom Usht B a7 duel SAstt

e AR P 797%2 SABIEH, Weke  TEu AR 4ARE TRl AR o
9 S5 1~287F 45.2%% BAMARCH: AE  Zo] vehbA @itk 919 AnE 2AR PARAS

oz o Bys Hort

2 AFATolA A4 HY T P F8
TE Hlus] B, vhisat {§2<(33]9] AAwe]
A Aol et P 3914, FRE= 4367 0%
Husto] 2 A7ATe} fAFIAL, AR G[4]9] At
AIE F257 $YPeHt ok Husle] fAS
ek 919 AR JIAEY FFol Wt FP=e
FRE9] Aol AFoR Ee YUY HFret FAR

o] =7t ¥ A & 47 AUk

AL O Y °§ FAL DFFFTE AR TP
9t ZAEE [PARAS A3t & WA BE 3%, 14+
299 4 7H*L T FEL A9 7], BRA, AS
A R 55 TAT 4Y¢ 27197}, dgAYe] ¥
a3 3] JgE], B FFH Ol dish 9=
o] JYALet HO|, YPIH A&F e, 2AHEH 4
T A 2 FEL A mA] AR, AR A

A, AP AR BB o, Be] Jo
2ol that RIS A, Folate] ool ofst 3
A AL FepgE, B AL FFLE, NRA| A
YR g4 U AR, ARAo] ZHY B AL
AP AWAE B AN, Bl A2A B

L

d st ARE A, 3A4RE AL Y 72
o B4 WY GFLS, A2A AL L £ 9

Al 2], QUA] DEFY & ol J&Fd A5
M &5, 4AREHY Y AF 7T 7
9319 EAet o= YETh

919l 23 5 AA| B IPARA 2AHE APt
Hlws B, uigei) 7253319 AF-ATo] *1 3
FA] FRERt SR T S 2 ATt HE
Argslglott, A E0 ST BE =2 24-5«%94
SFEO A AR, A4l BE4] H]x] £9] 57) g
T 2 A B, AALAE, ZAGA, ¢El
AAA, 22 HH T 571 T SollA FARE 2
s HYth E $8%0 YT B e AR
o] FEL A A HE, 22 29 &8, F

)41
ru{ru

J;

ST HH, AA HEe] FIAECl WAt 5H
M 719 35 °JL FPFIE ALF B oI,
AT HE A B &F FE2 R 7], 57
AsHr R 52 AT I 27187}, IR
o] Wt A G ohin“% B e dAdg
o oz yasolof 3
_:_xﬂg} g='0 jo] F=9 7]
2 %Eom st e 9 2Ee
Folut W I FHA AR 1%
LA QES, AhHoR QYUY
ke 7172 LYsloloF & oz 4

IR

X} A=9 1007H o= 7] Lfé}% FEE
o= ME XAE XSt oH vt 22 A
9 Wom [ostd ohgat Zrh

ZAFNE QUAR] B0l 517t WA 4= 200~300
B4 o9k 39.4%, AU A = 100~200% H]gto]
55.5%°] =A Yt Ag 30~40Aﬂ U]UJO]
49.5%, SrE2 dgtu Yol 62.6%, & TFHYL
d ol 40.8%, ¥ #HY HF AL 64 OVJO
40.2%, A JFAT 85.6%, BAFFTE A
F of= o7t 73.7%% YERTE

AA B JFA A== AP w2k {9gt 2
o|7} AL H(F=10.897, p=0.000), ‘40A] oJA} oA
7 A UEhL, F 25T 598 Zolzt 9L

O H(F=2.861, p=0.041), ‘0¥ oA oA, & B
AAAEL | Zol7t U CH(F=7.385,

o

I
e



164 sH=E2H=55=2X| 20 Vol. 20 No. 6

p=0.000), ‘6 oJ4Fo] AgdUye] AFHT oo
wabxs §-935t Zol7h A2 (:=8.194, p=0.000),
ol Hr}t ‘ool EA UrERT

AA HY YA FAE A4 Aol w52
S o)zt AR LHF=4.347, p=0.018) H& 7t A}o]
£ Bo|A] oottt & SR et 8% U4
89J3t 2pol7} UM (F=9.146, p=0.000), ‘9l H]
oF B} 'od olollA A vER, @ B A2
ol ot 8% 42 Fogt Aole Hlom
(F=3.374, p=0.022) ‘4\d v]ql Hc} ‘6 oA oA &
A vepgt. Qg gEad ool et 52
T QA2 Fo3k Zol7t AR H(1=2.511, p=0.014),
ot Bt ‘o oflA EA UrehEt

A FEA AFIFIE AT P F8E
14 Atolofi= §-9J5t Zol7} U2 H(p=0.000). 17
N FE BfFoA SPEETE FRE Q49| Ho] &}
o] H4E-0.998 02 Yepsith MA| dAt SR
o Z 9% QA9 Alo|7} & FES AHHEA, JYA
9] AFIY W& ol E A AE T L5(-1.38
), A9 7], FFA, ASHA AR 5& AT B
F 271%7H-1.347), A A dgue(-1.177) &
oF yepdtt $YEo] HA Wt Fo= 3.60%0]H
A2 AAAE 3.927, SEAke] ggE]of tigh o &
715 A3 3.88%, AFA AYAHE F4= D HEIF
3.847, AAE A-A A 3754, @AY 9
o] o5t B ARAE FEGH 3.74 £ =2 YE
o} 3859 HaE4E 456800, ggojALe] 9
of oJgt gl MUY JFAY 4.674, YA o] E
a3 o] JFTE] 4.658, AAAFAIA 24,
A A JALS BF 4,643, A4 AAAT,
JPAH A&F HY 4614 o7 YEht

Y JA JEAHY SIS AR =t
9% A4 IPARAS A3, 1A 54 A
R 3R] 7], BRA|, A AR 52 2
AT Y% 27197}, A Yol ot Ao FFH
2], T JEAHl ta) Qmzlo] AL FY,
APAG A&7 B, 2R A A 27 F=
2 AFA] ARARE, AAHAAA 2, AR
A 9] HsHR] R, 2] JgFE]of] digh 9%

-

>

L FFIAte] o] ofat S A FFA
A AL oS, N2A] AR B 2
A @Alo] BE Bt AN AN B
A, SAolA) AR Al] BAE A 42 g A
 3AREES A T T GRS B W 5
ARA WAL W EE DA A, GG
F W3 ol P WA AR AL T, 448
J A% T3 FRL Qopuelgiasle] Ao T
Foz Uehgrt.

oIt e ATE AR A thy 77 ol
LS, AR i AL D EE A4 34, 5
Abe] QO TR ol B B NT pLBEYT
Qopte] Aok PeE AAHC|L 44 e
A3mog Agsho ek

E3 AT Y FHLS 0 A9 B %
PEEE, 4HeY WA So T gl

SGS Fol Folof B, YPFPAL GHL 9
.

o

>~ Moo
jin
—d

rlo

‘

=] of

1o o E
i
(o]

o Ho
o

o ofr

do ot K

& e W T AH 5 ASHA PBEGA L
gt B SFsHA upE ojop & Aol
E3|u dAEe] YFFFAHIL AlEe] AY A=
Aol 4Al gRler AZshe Ae Y45 o
FYFAR L Aokt AL FAAATE =55
olof & Zlot}. ol JATAES] AYLF EF 5
IFAezE IR o=H] Ao 7] ZolH.
TR e 2 PFIAE Eom oY HFe] =
oote A so] A= ojor & Aojot.

(1] AR, ¥4, 380, oldv], /72, =7 9
FYUAL 870 A= FF P eI, A50
4, A5%, pp.519-529, 2017.

[2] C. Y. Kwon, Y. H. Lee, and M. T. Lim, “A study
on the architectural planning of skilled
nursing facilities for the elderly,” Proceedings
of 2004 Fall Symposium of the Architectural
Institute of Korea, pp.654-659, 2004.

[3] Health Insurance Review & Assessment



o =9 ZRE 97 165

Service, https://www.hira.or.kr, 2010.

(4] ARG, FIF ] F2/7 IGFAIH L YJERAL
o4 St AAE=E, 2004.

(5] VA&, 2R FHHIS or FEHFL] & 9
QEAIHIA F o] HeF o4 Astehsta, BRALEY
=, 2015.

[6] M. J. Franz, A. Monk, B. Barry, K. McClain, T.

Weaver, and N. Cooper, ‘Effectiveness of

oR,

medical nutrition therapy provided by

dietitians in the management of
non-insulin-dependent diabetes mellitus: a
randomized, controlled clinical trial,” J Am
Diet Assoc, Vol.95, No.9, pp.1009-1017, 1995.

[71 C. C. Lemon, K. Lacey, B. Lohse, D. O.
Hubacher, B. Klawitter, and M. Palta,
“Outcomes monitoring of health, behavior,
and quality of life after nutrition intervention
in adults with type 2 diabetes,” ] Am Diet
Assoc, Vol.104, No.12, pp.1805-1815, 2004.

[8] Y. ]J. Woo, H. S. Lee, and W. Y. Kim, “Individual
diabetes nutrition education can help
management for type II diabetes,” Korean J
Nutr, Vol.39, No.7, pp.641-648, 2006.

[9] Y. Cho, M. Lee, H. Jang, M. Rha, J. Kim, and Y.
Park, “The clinical and cost effectiveness of
medical nutrition therapy for patients with
type 2 diabetes mellitus,” Korean ] Nutr,
Vol.41, No.2, pp.147-155, 2008.

(10] ¥vI4, B4, oldn], = 4aSE8dxt A=

T FAHAY YGQEAE A A RA AT

QPEAATEEA], A204d, A3E, pp.183-198,
2014.

[11] M. S. Park, Nutrition care and dietitian's

A

perception  of  job  importance  and
performance at long term care hospital in
PusanKyungnam area, Pukyong University,
master’s thesis, 2011.

[12] M. S. Park and E. S. Lyu, “Importance and
performance of dietitian's task at long term
care hospital foodservice in Busan, Kyungnam
area,” Korean ] Community Nutr, Vol.16,
pp.602-612, 2011.

[13] N. Y. Kim, G. M. Seong, and J. S. Lee, “Job

performance, perception of job importance,
and job satisfaction in dietitians working in
geriatric hospitals in Busan,” J Korean Diet
Assoc, Vol.18, pp.356-371, 2012.

(14] L. S. Goodman, L. L. Brunton, J. S. Lazo, and
K. L. Parke, Goodman & Gilmans @ The
Pharmacological Basis of Therapeutics, 10th
Edition, McGraw-Hill, 1996.

[15] http://www.fsnews.co.kr/news/articleView.ht
ml?idxno=19724, 2020.2.21.

[16] J. E. Lee, ‘The time series analysis of
standards and results of nutritional domain in
hospital evaluation program,” J Korean Diet
Assoc, Vol.19, No.4, pp.317-342, 2013.

(171 http://www.law.go.kr/ IsInfoP.do?lsiSeq=1393
03&efYd=20130417#0000, 2020.2.21.

[18] J. V. White, E. Young, and A. Lasswell,
“Position of the American dietetic association:
Nutrition-an essential component of medical
education,” J Am Diet Assoc, Vol.94, No.5,
pp.555-557, 1994.

[19] Korea Institute for Healthcare Accreditation,
Casebook of regulations for medium and
small-sized hospitals, pp.149-151, 2011.

[20] Korea Institute for Healthcare Accreditation,
Casebook of regulations for long-term care
hospitals, p.42, pp.54-55, pp.111-112, 2012.

211 J. A Martilla and J. C. James,
‘Importance-performance  analysis,”  The
journal of marketing, Vol.41, No.l, pp.77-79,
1977.

22] BE, A4, “Fuf WFet Aol A T8k
AHZREA(IPAY Az JFAT+=F, A224,
A1%, pp.119-137, 2010.

[23] C. R. Duke and M. A. Persia, ‘Performance-
importance  analysis of escorted tour
evaluations,” Journal of Travel & Tourism
Marketing, Vol.5, No.3, pp.207-223, 1996.

[24] W. Hammitt, R. Bixler, and F. Noe, “Going
beyond importance—performance analysis to
analyze the observance-influence of park
impacts,” Journal of Park and Recreation
Administration, Vol.14, No.1, pp.45-62, 1996.



166 SI=EREIXsH5=2X| 20 Vol. 20 No. 6

[25] D. R. Bacon, “Understanding priorities for
service attribute improvement,” Journal of
Service Research, Vol.15, No.2, pp.199-214,
2012.

[26] Y. H. Cheng, “Evaluating web site service
quality in public transport: Evidence from
taiwan high speed rail,” Transportation
Research Part C: Emerging Technologies,
Vol.19, No.6, pp.957-974, 2011.

[27] X. Geng and X. Chu, “New importance-
performance analysis approach for customer
satisfaction evaluation supporting PSS design,”
Expert Systems with Applications, Vol.39,
pp.1492-1502, 2012.

[28] M. A. O'Neill, “A. Palmer, Importance-
performance analysis: a useful tool for
directing continuous quality improvement in
higher education, Importance-performance,”
Quality Assurance in Education, Vol.12, No.1,
pp.39-52, 2004.

[29] K. Matzler, E. Sauerwein, and K. Heischmidt,
“Importance-Performance Analysis Revisited:
The role of factor structure of customer
satisfaction,” The Service dustries Journal,
Vol.23, No.2, pp.112-129, 2003.

[30] W. J. Deng,

Importance-performance analysis approach:

“Using a  revised
The case of Taiwanese hot springs tourism,”

Tourism Management, Vol.28, No.5,
pp.1274-1284, 2007.

(31] ¥33<1, o]A}, 71X, “54 IPAE 0|82

o
gl

A]
A

9] Au|AEH #et AT FEE TR 94
BAYAF, A16Y, A5Z, pp.171-192, 2013.
[32] 0132, “QFHY AZA T FTY V1= of
gt JUAEY F8A QAR A EGUY T

2|, A4438, A103, pp.1558-1566, 2015.

(33] ¥hd&, F24, “AbAEAY aFEY FUAH
PFol tiet F 8wt Y AT A GAE Y
¥4, A16d, A5Z, pp.602-612, 2001.

[34] o143], kFFE USAG LYFHY JYFIH
2 F3, Qlotistal, HARI=E, 2014.

_\4
ol

oft

Iz

XA N

7 % 3|(Song-Hee Kim) 3|9
= 2006 29 : A kY
Al Z GBI A E LSt AT
" 20009 39 ~ @A : BAFAE

SYTFHY, FET

A & F(Yong-Ju Jung) 334

= 20064 2¢¥ : AgHTty HYd
s34

=20159 29¥ : ALt B Y
IHH Gt 5

220054 79 ~ WA : HABAR
2URFYY, A5

TAEoP : ArAY, A



