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Development of Nursing Students' Volunteer Activity for Goryeo—in Immigrants
Based on Service Design
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Abstract

The number of Goryeo—in immigrants has been increasing recently. National attention and active
interactions are required for them to settle down with the identity of Koreans. The purpose of this study
was to develop volunteer activity for Goryeo—in immigrants based on service design. The study was
performed in G metropolitan city from October to November 2019. The participants were 33 Goryeo—in
immigrants and 3 stakeholders. Data was collected through a survey and interviews of Goryeo-in
immigrants and stakeholder interviews. In the field surveys and interviews, it was found out that the
main problems faced by Goryeo-in immigrants were communication difficulties, maladjustment, job
insecurity and smoking. The core issue was defined as ‘How Goryeo—-in immigrant women can improve
their communicate ability in Korean’. In order to solve this problem we developed a program called
‘Goryeo-in Han—-gul ssugssug’ for volunteer activities, and the program delivered through a storyboard
and a role play. Using the service design process, a meaningful volunteer activity was designed
considering lots of situation of Goryeo—-in immigrants and nursing students in various ways. This study
shows that the service design methodology is a useful way to reflect the needs of consumers and
volunteers in developing volunteer work.
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