https://doi.org/10.5392/JKCA.2020.20.06.460

BIAE O[S &8¢t 0jA Ojcjojet A4 DjCjo 2N 24
: ‘OA3 BEHE SAo=2
Mass Media and Social Media Agenda Analysis Using Text Mining
: focused on '6-day Rotation Mask Distribution System'

olMal, B2, ok
Folsl AtE Avdz A

Sae-Mi Lee(emailme6@naver.com), Seung—Eui Ryu(juim0928@dau.ac.kr),
Soonjae Ahn(asj8652@gmail.com)

£ d7E ZR2YI9 AEIR 5t FT olfE Hese mhAd SEA HRt 2241 w4 TIAe TS
S At A2 diSEe] WEe §I 3l wi& vhoeiet &4 who] oAE mefsial, I AolHe
YotE gttt B4 sl violH w4 71AF & 2,096 7HEIE 1,840 sk Hloly MA 2 g
JARYE AA @ RI=EA, & Z9E, LDA EgRdy BAE A6 B4 A3, v njrof
of vlsf &4 vgoi= el i, VRS A7), mhAT AN, hAS A o] AAE dE ETo] LEht
i}l moio] E/o] wtgEol JH A9 75 Hokes 9] o, 4, RS uF{ske A4S k=
Ao Uehgtt & Aol A8d A9 H8or YRt vige] £42 F3f Adlolwrt 55JAI%t
Hal, ARoAE Rtele ALY FAolA Faxme &8d 5 S Aol

W 340 | 0tA3 G8A | A OjC0f | A4 0[O0 | HIAE 010 | ELREE |

Abstract

This study analyzes online news articles and cafe articles on the '5-day Rotation Mask Distribution
System', which is emerging as a recent issue due to the COVID-19 incident, to identify the mass media
and social media agendas containing media and public reactions. This study figured out the difference
between mass media and social media. For analysis, we collected 2,096 full text articles from Naver
and 1,840 posts from Naver Cafe, and conducted word frequency analysis, word cloud, and LDA topic
modeling analysis through data preprocessing and refinement. As a result of analysis, social media
showed real-life topics such as family members’ purchase’, ‘the postponement of school opening’, *
mask usage’, and ‘mask purchase’, reflecting the characteristics of personal media. Social media was
found to play a role of exchanging personal opinions, emotions, and information rather than delivering
information. With the application of the research method applied to this study, social issues can be
publicized through various media analysis and used as a reference in the process of establishing a

policy agenda that evolves into a government agenda.
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