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The Influence of CSR Activities of Airline on Brand Awareness and Brand Loyalty
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Abstract

This study tries to understand the CSR Activities of Airline on Brand Awareness and Brand Loyalty.
Within the last year, online surveys were conducted on consumers with experience in air travel. The
empirical survey was conducted between Feb 11 and Feb 25, 2020, and 220 valid questionnaires were
analyzed. The results of the study are as follows. First, CSR Activities of Airline was divided into
Economic Responsibility, Legal Responsibility, Ethical Responsibility and Philanthropic Responsibility
according to the literature review. Analysis showed that CSR Activities of Airline has effect on Brand
Awareness accordingly. Second, CSR Activities of Airline has effects Brand Loyalty. Third, Brand
Awareness has effects Brand Loyalty. The findings has significant implications for CSR Activities of
Airline, Brand Awareness, Brand Loyalty and academic researchers. This research has several
implications such as CSR Activities of Airline should be preceded in order to enhance brand Awareness
and strengthen Brand Loyalty.
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