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An Analysis of the Influence Factors of Satisfaction of Food Bank Service Users
(Focusing on Users in Gyeonggi—do Province)
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Abstract

The purpose of this study was to derive the impact factors through multi-return analysis by dividing
the satisfaction level of the users of the Food Bank into service satisfaction, food satisfaction, and
facility and environment satisfaction and then present a plan for improving service quality. As a result,
first of all, the analysis shows that the service satisfaction was not statistically significant. Second, the
satisfaction level of food was higher when they get cooked food and when the frequency of support
was low. It can be interpreted as important to users to properly solve the problem of fasting through
cooked food rather than the frequency of food provision. Third, the satisfaction level of the facility and
environment was higher for those with higher educational background, lower monthly income, and
higher food expenditure after the support. Users with high educational background value information,
service hours, facilities and environment hygiene, and users with low monthly income and high food
expenditure even after receiving support can infer the need for food bank services to solve the problem
of fasting. Based on these findings, it emphasized the need to develop user—-centered services so that
the problem of fasting could be effectively resolved in consideration of the conditions of service users.
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