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The Effect of Welfare Recognition on the Utilization of Social Services and the
Satisfaction of Social Welfare Policies for the Elderly
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Abstract

This study analyzed how elderly people's perception of social welfare affects social welfare service
and social welfare policy satisfaction by paying attention to the use of social welfare services and
satisfaction with social welfare policies. In order to achieve this research goal, 465 people aged 60 or
older who completed responses to the additional survey were collected and analyzed as research
targets based on data from the Korea Welfare Panel, which is accumulated by the Korea Institute for
Health and Social Affairs and Seoul National University's Social Welfare Research Institute. The results
of this study are as follows. First, "Awareness of welfare for the elderly (recognition of welfare
expenditure, recognition of welfare targets, recognition of welfare tax increases)" was found to have a
negative impact on "use of social services." Second, "Awareness of welfare for the elderly (recognition
of welfare expenditure, recognition of welfare targets, recognition of welfare tax increases)" was found
to have a negative impact on "satisfaction with social welfare policies." Third, the impact of the
recognition of welfare for the elderly on the use of social services was found to be different according
to the demographic characteristics (education level, income level, educational background, gender).
Fourth, according to the "population statistical characteristics (education level, income level, educational
background, gender)" the impact of the recognition of welfare for the elderly on the satisfaction of social
welfare policy was shown to be different.

The implications of this study are that we looked at multi-dimensional welfare awareness and social
service use experience together as factors affecting social welfare policy satisfaction. In other words,
it is meaningful that the government focused on welfare awareness based on individual values and
subjective perceptions as an influence on social welfare policy satisfaction, and sought practical
alternatives to welfare policies and welfare sites by examining whether the experience of using social
services in relation to welfare awareness and social welfare policy satisfaction among the elderly.
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